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Abstract: 

This quantitative study aimed to investigate faculty satisfaction with online 
teaching at King Khalid University. It was conducted in the second semester 
(2016-17) using a survey consisting of six domains with 53 items sent via email 
to the study population (391) faculty members who taught full online or blended 
courses. The number of respondents reached 135 faculty. The result showed that 
the mean of the overall satisfaction is (4.04) i.e. "Satisfied". The domain of 
Affordance got the highest mean score of satisfaction with (4.28), followed by 
student-content interaction (4.25) and both domains refer to "complete 
satisfaction", after that came instructional design and student-faculty interaction 
domains with equal mean of (4.11) i.e. "Satisfied". Student-student interaction 
domain scores a mean of (3.80). Finally we have the institutional support domain 
with a mean of (3.67). Significant differences were found at the level of (α = 
0.05) in satisfaction with online teaching among participants due to academic 
rank ranging from assistant professor to instructor inclining to assistant 
professor, while there were no significant differences due to: gender, experience, 
major, and the type of online course full or blended. The study recommended 
developing e-learning policies and implementing them, providing support, 
developing financial incentives for faculty members, increasing student-content 
interaction, providing open education resources, and preparing students for e-
learning. 

Key wards:  Job satisfaction, Institutional support, Online Teaching, 
Faculty-Student Interaction, Student-Student Interaction, Student-Content 
Interaction, King Khalid University 

 




