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The Level of Institutional Performance of Public Education Schools
Headmistress in Abha in light of European Model Standards
(EFQM) for Quality Management According to the Teachers and
Administrators’ Perspective

Dr. Abeer Mahfouz Mohammed Al-Medawi
Management and Planning

King Khalid University

Abstract:

The study aims to know the assessment level of public education
headmistress for institutional performance in light of European model standards
(EFQM) for quality management according to the teachers and administrators’
perspective and to know the differences in the level averages of assessment
according to the variables of qualification, experience years and running. It relied
on the descriptive-analytical method. The sample consisted of (°YY) female
teachers and administrative employees in public education schools in Abha for
the year YY1/ ££¢Y, The data were collected through a questionnaire containing
(£°) indicators distributed among (1) criteria of institutional performance:
Leadership and management, institutional planning, human resources, material
and financial resources, processes and procedures, and community services. The
results showed that the criteria of:(the human resources and material and
financial resources ) obtained intermediate grades from the samples' members
perspective due to the shortage in showing them performance assessment results
and following an unfair promotion system and deficiency of enough schools
equipment in most schools. The (processes and procedures) criterion obtained
high grades because of paying attention to addressing tasks duplication
problems. The (community services ) criterion obtained low grades and requires
paying attention to spreading the activities, the school’s achievements, and
documenting community partnerships. There are no differences for the total axes
of the European model (EFQM) for the quality management according to the
qualification variable and rank . There are differences among sample individuals
according to the variable of experience years in favor of () +) years of experience
and more. The study recommended building mutual trust bridges among school
staff; developing social media mechanisms and performance assessment systems
followed in the school and letting them know their performance level
periodically, and following providing budgets and the necessary resources for
school development processes.
key words: Institutional performance, standards, public education schools,

headmistress, European model (EFQM).
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