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FאאאאEK 

אאW 
אאאאאא

אאאF٦١Eאאא
אאאF١٨١EF٧}٣٣٪E

אאK 



 

 
٣٧٣  

אא 
אא١٤٣٩ 

אאאW 
אאאאאאא

אאאאאאאא
אאא،אאא

אאאאאאאאא
K 

אאאW 
אאאאאא

W 
١ Jאא 

F١Eאאאאא 
 אא אא 

 16 26.2 

 20 32.8 

 25 41.0 

א 61 100.0 

אF١Eאאאאא
אא،אאאF٢٥E

F٠}٤١E٪،F٢٠EF٨}٣٢E٪،
F١٦EF٢}٢٦E٪K 

٢ Jאא 
 



 

 
٣٧٤

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

F٢Eאאאאא 
 אא אא 

FE 14 23.0 

 20 32.8 

א 27 44.3 

א 61 100.0 

אF٢Eאאא
F٢٧EF٣}٤٤E٪،אאא

F٢٠EF٨}٣٢E٪
א،F١٤EF٠}٢٣E٪

FKE 
٣ Jאאא 

F٣Eאאאאאא 
 אא אא 

 6 9.8 

 18 29.5 

 37 60.7 

א 61 100.0 

אF٣Eאאאאא
אאאאא،אF٣٧E

F٧}٦٠E٪א،F١٨E



 

 
٣٧٥  

אא 
אא١٤٣٩ 

F٥}٢٩E٪،אא
אF٦EאאF٨}٩E٪K 

٤ Jאא 
F٤Eאאאאא 

א אא אא 

٥א 15 24.6 

٥١٠א 12 19.7 

١٠١٥ 12 19.7 

١٥ 22 36.1 

א 61 100.0 

אF٤EF٢٢E
F١}٣٦E٪F١٥E،F١٥E

F٦}٢٤E٪F٥אE،
F١٢EF٧}١٩E٪אאF٥

١٠،א١٠١٥KE 
٦Kאאא 

אא،אא،אא
אאאאאא?א?،

אאאאאאאאא
אאK 

אאאW 



 

 
٣٧٦

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

אאWאאאאאא
F،אאא،אא،אא

אאKE 
אאWF٥٣EW 
אאWאאF١٤EK 
אאWאF١٣E

K 
אאWאאא

F١٤EK 
אאאWאאF١٢E

K 
٧Kאאא 

אאW 
WאאאאאFאWE 

אאאאא?אאאא
אאאאאא?،

אאK 
אאא
אא،אא
אאאא،א

אK 



 

 
٣٧٧  

אא 
אא١٤٣٩ 

אאא،אאאא
،אאאאא

אא،אאאK 
WאאאאאאW 

،אאאאאא،א
אאאאא
אא
אאאא

אאאK 
F٥EאאFאא

אEא 
אא א 

א א א א 

1 .731** 1 .632** 

2 .734** 2 .719** 

3 .754** 3 .791** 

4 .603** 4 .793** 

5 .743** 5 .680** 

6 .715** 6 .559** 

7 .631** 7 .719** 

8 .707** 8 .682** 

9 .726** 9 .683** 

10 .716** 10 .823** 



 

 
٣٧٨

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

אא א 

א א א א 

11 .711** 11 .505** 

12 .759** 12 .781** 

13 .548** 13 .673** 

14 .654**  J  J 

**א٠١}٠   
F٦Eאא 

FאאאאאEא 
אאא אא 

א א א א 
1 .740** 1 .591** 
2 .742** 2 .650** 

3 .638** 3 .682** 

4 .793** 4 .638** 

5 .748** 5 .773** 

6 .510** 6 .828** 

7 .570** 7 .674** 

8 .646** 8 .652** 

9 .803** 9 .641** 

10 .762** 10 .695** 

11 .644** 11 .762** 

12 .815** 12 .613** 

13 .800**  J  J 
14 .727**  J  J 

**א٠١}٠   



 

 
٣٧٩  

אא 
אא١٤٣٩ 

אאF٥،٦Eאאא
F٠١}٠Eא،אאאא

אאאאאK 
٨KאאאW 

אאאאא
א،אF٧EאאאאW 

F٧Eאאא 
אא אאא

1 א917. 14 א 

2 א 13 .909 

3אאא 14 .924 

4 אא 12 .893 

אא 53 .970 

אF٧Eאא
אא،FFE٩٧٠}٠E

אאאא،F٩٠٩}٠،
٩٢٤}٠Eאאא،
אK 
٩ JאאאאאW 

אא،אאאאא
אאאאאאא

אאאאFSPSSKE 



 

 
٣٨٠

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

א،אא
אאFאאאE،אאא

אF٥ J١Z٤Eא،
אאF٤L٥Z٨٠}٠Eא

אFאאאאאE
אא،אאאW 

١٧٩}١FאE
אאאK 

٨٠}١٥٩}٢FE
אאאK 

٦٠}٢٣٩}٣FE
אאאK 

٤٠}٣١٩}٤FE
אאאK 

٢٠}٤٠}٥FאE
אאאK 

אאאW 
אאאאאאאא

אאאK 
אFPearson corrletionEא

אאאאאK 
FCronbach's AlphaEא

אאאאK  



 

 
٣٨١  

אא 
אא١٤٣٩ 

אא?Mean?אא
אאאאאאFאאEא،

אK 
אאאאא"Standard Deviation"

אאאאאאאא
אאא،אאK

אאאאאאאא
אאא،אא،אא

אאאאK 
אאאאFOne Way AnovaE

אאאאאאאא
אK 

אא 
אאאאאאאא

אאאאא
אאאאאאאאאא

אאאאאאאאK
אאאאW 

אאאWאאאאא
אאאאאאאאK 

אאאא
אאאW 



 

 
٣٨٢

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

אאאWאאאאא
אאאאאאאאK 

אאאאאאא
אאאאאאאא

אאאאאאא
אאא،אאאאא

،אW 
F٨Eאאאאאאאא

אאאאאא
אאאאאאאאאא

א 
א 

א    א  אא 

 ٪  ٪ ٪  ٪  ٪ 

א


א



 


א

א
א







א
 

1 

א

אא

אא

אא 

5 8.20 14 23.0 2134.414 23.0 7 11.52.93 1.124 

2 

א

א

אא

K 

5 8.20 18 29.5 18 29.516 26.2 4 6.6 3.07 1.081 

3 א2 3.28 7 11.5 20 32.820 32.8 12 19.72.46 1.041



 

 
٣٨٣  

אא 
אא١٤٣٩ 

א 

א    א  אא 

 ٪  ٪ ٪  ٪  ٪ 

א


א



 


א

א
א







א
 



א

אא

אK 

3 

4 

א



אא

אאK

5 8.20 12 19.7 21 34.415 24.6 8 13.12.85 1.146 

5 

א

א

א



אאאK 

2 3.28 9 14.8 26 42.616 26.2 8 13.12.69 0.998 

6 

א

אאא

א

אK 

3 4.92 9 14.8 23 37.713 21.3 13 21.32.61 1.1311

7 

אא

א

אא

1 1.64 5 8.2 9 14.821 34.4 25 41.01.95 1.0214



 

 
٣٨٤

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

א 

א    א  אא 

 ٪  ٪ ٪  ٪  ٪ 

א


א



 


א

א
א







א
 

אא

אK 

8 

א



א

א

K 

3 4.92 10 16.4 24 39.315 24.6 9 14.82.72 1.077 

9 

א



אא

א



א

K 

0 0.00 9 14.8 28 45.918 29.5 6 9.8 2.66 0.8510

10

א



א

אא

א

אK 

4 6.56 17 27.9 24 39.310 16.4 6 9.8 3.05 1.062 



 

 
٣٨٥  

אא 
אא١٤٣٩ 

א 

א    א  אא 

 ٪  ٪ ٪  ٪  ٪ 

א


א



 


א

א
א







א
 

11

אא

אא

א

K 

1 1.64 13 21.3 23 37.714 23.0 10 16.42.69 1.049 

12

א



אא

א

א

אK 

3 4.92 11 18.0 19 31.114 23.0 14 23.02.59 1.1712

13

אאאא



אK 

2 3.28 17 27.9 27 44.38 13.1 7 11.52.98 1.013 

14

א

אא

א



אאK

2 3.28 12 19.7 28 45.914 23.0 5 8.2 2.87 0.945 

אאא 2.72 0.73 J

אF٨EW 



 

 
٣٨٦

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

אאאאאא
אאאאאאF١٤E،F١١E

FEאאא،
F٦١}٢،٠٧}٣Eאאאא،

אאאF٦٠}٢٣٩}٣Eאא،
אFEאא،F٧،٣،١٢Eא،

אאF٩٥}١،٥٩}٢Eא،
אאאאאאF٨٠}١

٥٩}٢Eאאאאא،
אאאאאאא

אאאאאK 
אאאF٧٢}٢Eאאא،

אאאאאאא
،אאאאאאאא

אאאאFא
אאאא

אא،אאאאא
אאאא،אא
אאאא،אא

אאאEK 
אאאאא
،אאאאאאאאאא



 

 
٣٨٧  

אא 
אא١٤٣٩ 

אאF٢،١٠،١٣،١،١٤E،אא،
אW 

אF٢EאFאא
אאEאאאא

אאאאאאאא
אאאאF٠٧}٣EאאF٠٨}١Eא،

אאאאא
אאא،אא
אאאא،אאא

אאאא،אא
אאאאאא

א،אאא(Schobel & 

Scholey.2012)|אאאאאא
K 

אF١٠EאFאא
אאאאEאאאא

אאאאאאאא
אאאאF٠٥}٣EאאF٠٦}١E،

אאאאא
אאאאאא،

אאאאא
אאאK 



 

 
٣٨٨

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

אF١٣EאFאאא
אEאאאאאא

אאאאאאאאאא
F٩٨}٢EאאF٠١}١Eא،

אאאאאאא
א،אאאhung F٢٠١٠E

אאאאאאא
א،אאאא
א،אאאא،

אא،א
אאאאאK 

אF١EאFאאא
אאאEאאאאא

אאאאאאאאאא
אאF٩٣}٢EאאF١٢}١Eא،

אאאאא
אאאאא،אא

אאאא
K 

אF١٤EאFאאא
אאאEאאאא

אאאאאאא
אאאאאF٨٧}٢Eאא



 

 
٣٨٩  

אא 
אא١٤٣٩ 

F٩٤}٠Eאאא،
אאאאאא
אאאאאא،אא
א،אאאא

אSchobel& ScholeyF(2012אאא
אאא
אא،אאאאאא

אאK 
אF٩Eא

אאאאאאאא
אאאאאW 

אF١٢EאFא
אאאאאEא

אאאאאאאאא
אאאאאאF٥٩}٢E

אאF١٧}١Eאא،
אאאאאא

אאא،אא
אא،אאא،אאא

אאאK 
אF٣EאFא

אאאEאאא
אאאאאאא



 

 
٣٩٠

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

אאאאאאF٤٦}٢Eאא
F٠٤}١Eאא،א

אאא
אאא،אא

אא،אא
אאאאא،א

אא
אאאK 

אF٧EאFאא
אאאאאEאאאאא

אאאאאאאא
אאאאF٩٥}١EאאF٠٢}١E،

אאאאא
אאאאאאא،

אא Schobel& ScholeyF٢٠١٢E
אאאאאאא

אאK 
אאאWאאאא

אאאאאאאאK 
אאאאאאא
אאאאאאאא

אאאאא



 

 
٣٩١  

אא 
אא١٤٣٩ 

אא،אאאאאא
،אאW 

F٩Eאאאאאאאאא
אאאא

אאאאאאאאא
אאא 

א 

א    א  אא 

 ٪  ٪  ٪  ٪  ٪ 


א


א
 


א

א
א





א

1



א

א

א

אאK 

8 13.1116 26.2 26 42.68 13.1 3 4.9 3.30 1.025 

2

א





א،



אK 

10 16.3927 44.3 15 24.66 9.8 3 4.9 3.57 1.042 

3

א





10 16.3921 34.4 21 34.48 13.1 1 1.6 3.51 0.983 



 

 
٣٩٢

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

א 

א    א  אא 

 ٪  ٪  ٪  ٪  ٪ 


א


א
 


א

א
א





א

K 

4

א

אא

א

אK

3 4.92 15 24.6 26 42.615 24.6 2 3.3 3.03 0.916 

5

א

א

א

אאא



אK 

8 13.1123 37.7 17 27.99 14.8 4 6.6 3.36 1.104 

6

א

א

א

אאאא

אK 

0 0.00 9 14.8 13 21.321 34.4 18 29.52.21 1.0313

7

א

א



אא

7 11.4817 27.9 12 19.716 26.2 9 14.82.95 1.277 



 

 
٣٩٣  

אא 
אא١٤٣٩ 

א 

א    א  אא 

 ٪  ٪  ٪  ٪  ٪ 


א


א
 


א

א
א





א





אK 

8

א



אא

אא

אK 

9 14.7533 54.1 15 24.64 6.6 0 0.0 3.77 0.781 

9

א



א



K 

2 3.28 7 11.5 21 34.415 24.6 16 26.22.41 1.1012

1

0

א



אאא

א

א

אK

3 4.92 16 26.2 21 34.413 21.3 8 13.12.89 1.109 

1א2 3.28 10 16.4 20 32.820 32.8 9 14.82.61 1.0411



 

 
٣٩٤

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

א 

א    א  אא 

 ٪  ٪  ٪  ٪  ٪ 


א


א
 


א

א
א





א

1אא

א

אאK

1

2

א





אא

אא

א

אאא

א 

4 6.56 11 18.0 29 47.512 19.7 5 8.2 2.95 0.998 

1

3

א

א

א

א

א

 

5 8.20 7 11.5 27 44.319 31.1 3 4.9 2.87 0.9710

אא0.71 3.03 א J

אF٩EW 



 

 
٣٩٥  

אא 
אא١٤٣٩ 

אאאאא
אאאאאאF١٣E،

F٣EאFEאא،F٨،٢،٣Eא،
אאF٥١}٣،٧٧}٣Eא،

אאאאאאאF٤٠}٣
١٩}٤E،F٩EאFE،א

אאF٦١}٢،٣٦}٣Eא،
אאאאאאF٦٠}٢

٣٩}٣E،FEFEא،
F٦،٩Eאאא،F٢١}٢،٤١}٢E،

אאאאאאא
F٨٠}١٥٩}٢Eאא،

אאאאאא
אאאאאאאאK 

אאאF٠٣}٣Eאאא،
אאאא
אאאאאאאאאא

،אאאא
Fאאאאאא

אא،א
אאא،אאא

אא،
א،אאא



 

 
٣٩٦

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

אאאאאא
אאKE 

אאאא
،אאאאאאאאאא

אאF٨،٢،٣،٥،١E،אא،
אW 

אF٨EאFא
אאאאאEאאאא

אאאאא
אאאאאאF٧٧}٣Eאא

F٧٨}٠Eא،אא
אאאאאאא
אאאאא
אאא

אאK 
אF٢EאFא

א،אEאאא
אאאאאא

אאאאאאF٥٧}٣Eאא
F٠٤}١Eאאא،

،אאאא
א،אאאאא

אK 



 

 
٣٩٧  

אא 
אא١٤٣٩ 

אF٣EאFא
Eאאאא

אאאאאאא
אאאאF٥١}٣EאאF٩٨}٠Eא،

אאאאא
،אא Kaplan 

& Norton F١٩٩٦Eאאאא
א،

אK 
אF٥EאFאא

אאאאאEאא
אאאאאא

אאאאאאאא
F٣٦}٣EאאF١٠}١Eאא،

אאאאא
א،אאאאא

אא Kaplan & Norton F١٩٩٦Eא
אאאאאאא

אK 
אF١EאFא

אאאאEאאא
אאאאאא

אאאאאאF٣٠}٣Eאא



 

 
٣٩٨

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

F٠٢}١Eאאא،
אאאא

אאא،אאא
אא،אאא

אאאאאאאK 
אF١٠Eא

אאאאאא
אאאאאאW 

אF١١EאFאאא
אאאEאאאא

אאאאא
אאאאאאF٦١}٢Eאא

F٠٤}١Eאא،א
אאאאאאא

אא،אאא
אאK 

אF٩EאFאא
Eאאאא

אאאאאא
אאאאאF٤١}٢Eאא

F١٠}١Eאא،אאא
אא،

אאאאאF٢٠١٢E،



 

 
٣٩٩  

אא 
אא١٤٣٩ 

אאא
אאאאK 

אF٦EאFאא
אאאאאאEאאא

אאאאאא
אאאאאאF٢١}٢Eאא

F٠٣}١Eאאא،
אאאאאאאאא

אאא،א Kaplan & Norton 
F١٩٩٦Eאאאאאא

אאאאK 
אאאWאאאא

אאאאאאאאאאK 
אאאאאאא

אאאאאאאא
אאאאאאא
אא،אאאאאא

אא،W 



 

 
٤٠٠

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

F١٠Eאאאאאאאאא
אאאאא

אאאאאאאאאא
אאא 

א 

א   א אא 

٪  ٪  ٪  ٪  ٪ 


א


א
 


א

א
א







א
 

1 

א

א

א

א

אK 

4 6.56 15 24.6 19 31.1 21 34.4 2 3.3 2.97 1.00 6 

2 

א



א

א

K 

3 4.92 17 27.9 28 45.9 9 14.8 4 6.6 3.10 0.94 3 

3 

א

א

א



א

אK 

3 4.92 15 24.6 25 41.0 13 21.3 5 8.2 2.97 1.00 7 



 

 
٤٠١  

אא 
אא١٤٣٩ 

א 

א   א אא 

٪  ٪  ٪  ٪  ٪ 


א


א
 


א

א
א







א
 

4 



א



אא

K 

8 13.1 9 14.8 25 41.0 15 24.6 4 6.6 3.03 1.09 4 

5 

א

א

אאK

3 4.92 11 18.0 22 36.1 17 27.9 8 13.1 2.74 1.06 11 

6 

א





א

אK 

4 6.56 22 36.1 17 27.9 16 26.2 2 3.3 3.16 1.00 2 

7 

א

א

א



א

אK 

5 8.20 26 42.6 19 31.1 10 16.4 1 1.6 3.39 0.92 1 

8 5 8.20 19 31.1 13 21.3 11 18.0 13 21.3 2.87 1.30 8 



 

 
٤٠٢

אאאאאא
אאאא(BSC)אאא

Kאא JKא 

א 

א   א אא 

٪  ٪  ٪  ٪  ٪ 


א


א
 


א

א
א







א
 

א



אא

K 

9 

אא



א

אא

אK 

3 4.92 12 19.7 21 34.4 19 31.1 6 9.8 2.79 1.03 10 

10

א
א

אא
אא

א
א

אK 

4 6.56 6 9.8 24 39.3 18 29.5 9 14.8 2.64 1.07 12 

11

א


א
אא
אK 

1 1.64 8 13.1 15 24.6 24 39.3 13 21.3 2.34 1.01 13 

12א6 9.84 14 23.0 20 32.8 17 27.9 4 6.6 3.02 1.09 5 



 

 
٤٠٣  

אא 
אא١٤٣٩ 

א 

א   א אא 

٪  ٪  ٪  ٪  ٪ 


א


א
 


א

א
א







א
 

א
אא

א
אK 

13

א
א
א
אא

אאא

א
א
אאK 
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Abstract: 
This study aims atidentifying the appropriate method to evaluate the 

strategic performance of Qassim University using Balanced Scorecard which 
will contribute to identifying the methodsand development mechanisms of 
applied strategic performance, in order to achieve university objectivesand 
strategies. 

To achieve this objective, the researchers prepared a questionnaire that was 
distributed to academic leaders responsible for the strategic performance 
amounted to (61) Saudi deans, vice-deans, and heads of departments. Survey 
descriptive approach was utilized to achieve the desired results. The study found 
that the degree of implementing the Balanced Scorecard dimensions 
achievedmoderate degree of (2.92), in the financial dimension related tothe 
exploitation of resources, rationalization of spending, and implementation of 
financial strategy;student satisfaction of academic performancedimension related 
to admission policy, educational services, and development of 
studentsregulations; internal processesdimension related to the participation of 
university employees in development and modernization, diagnosis of 
community needs, implementation of strategic plans effectively, and increasing 
the utilization rates of investment returns;education and 
developmentdimensionrelated to the consolidation of technical knowledge 
culture, activation of students field training program, meeting labor market needs 
and sustainable development participation. According to the results, the study 
provided a number of recommendations that contribute to raisingthe level of 
university strategic performance accordingtothe four dimensions of the Balanced 
Scorecard. 
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