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= System of Council of Higher Education and Universities and its bylaws,

General provisions, Article 44. (3rd ed.)(2007).Ministry of Higher

Education.

gyl _sglell dlxe



Barhoum, A. (2006). Reality of meeting management of academic
departments at Palestinian universities: perspective of faculty members
and ways of activating them(Unpublished Masters'Thesis). Islamic
University, Gaza.

Bennett, J. (1992). Academic department management. J. Abdul Gawad
(Trans.).Cairo:Daar Al-NahDHah Al-Arabeyyah.

Harbi, M. (1999). Heads of academic departments in 21* century:
Expected roles and challenges, and necessary training needs.Journal of
Contemporary Education, (51).

NaSr, M. (2002). Development of teacher preparation and training
programs in light of performance concept. Fourteenth Scientific
Conference, I.

Obeidaat, D, Ades, A.& Abdelhagq, K.. (1998),Scientific
research:Concept, tools and methods(6" ed.). Aman: Daar Al-Fikr. P.
224.

Olimaat, S. (2003). Leadership capabilities of heads of academic
departments at Jordanian universities.Journal of Educational Research

Center, (23), 143-170.

dsol> 8 Ll Yl oluwdYI byl Laulsgll claYl asgds
210l da eline | yas dasg (e (o I e iy 8483 6 oY)




= Al-Dahshan, J.,&Al-Sisi, J. (2005) Career responsibility Performance of -

heads of academic departments and its relationship with faculty

members’ job satisfaction(Paper Presented at the Twelfth Annual
Conference (Fourth Arab)” Development of Arab Universities
Performance in light of Comprehensive Quality Standards and
Accreditation Systems”.Higher Education Development Centre, Ain
Shams University.

= Al-Hujaily, N. (2010). Views of heads of academic departments at
Thamar University: towards academic and administrative tasks. Journal
of Damascus University, 26.

=  Al-Sayed, H.,& MusTafa, U. (2002). Training needs of heads of
academic departments at Egyptian universities applied on Tanta
University in light of experiences of some developed countries.Journal
of Education,(7).

= Al-Zaaher, A. (2005). Leadership practices development of heads of
academic departments at higher education institutions (Unpublished
Masters'Thesis). King Khaled University, Abha.

=  Badawi, A. (1989). Dictionary of administrative sciences terms. Beirut:

Dar Al-kitaab Al- Lubnani.

Lguyll eglelldono



List of References:

: 2 \; i = Abdulrazzeq, W. (2006) Trends of faculty members of College of

| Education at King Saud University towards methods and ways of
evaluating their performance. Riyadh:Saudi Society for Educational
and Psychological Sciences (SSEPS).

= Al- Harbi, M. (2008). Creative management at higher education
institutions in Saudi Arabia: Proposed model (Unpublished
Masters'Thesis).Riyadh:King Saud University.

= Al MaSri, M. (2007). Developing administrative performance of heads
of academic departments at Palestinian universities in light of the
principles of comprehensive quality management (Unpublished
Masters'Thesis). Islamic University, Gaza.

= Al- Odah, 1. (2007). Professional development of heads of academic
departments at Saudi universities (Unpublished DoctoralDissertation).
King Saud University, Riyadh.

= Al YaHyawi, S. (2011). Personal quality performance standards of
heads of departments and methods of strengthening them in Saudi
universities. Jordanian Journal of Educational Sciences, 7, (1), 35-58.

= Al-Amari, B. (1998). Trends of Jordan University faculty members
towards performance of heads of academic departments.Journal of

Studies of Educational Sciences, 25 (2).

do0l> b LanloYl oludYl il )l Ladagll o 13Y1 _aygas
i)l 4 cline ] ylas Ao g (o (el die i b g5 8 eVl




Job Performance Evaluation of Female Heads of Academic
Departments at Princess Nourah Bint Abdulrahman University:
FacultyMembers' Perspective

Dr. Sawsan M. Ibn Zar aah

Associate Professor of Higher Education Administration
Faculty of Education

Princess Nourah bint Abdulrahman University

Abstract:

The purpose of this study is to identify the level of functionality of
academic departments heads at Princess Nora bint Abdul Rahman University
(PNU) from the perspective of faculty members, and to identify the statistical
differences between the faculty members responses according to (academic rank,
experience, and college), and to offer suggestion to improve the performance of
academic departments heads .

The study was designed to be a descriptive analytic study, utilizing a
questionnaire to gather information.

The population of the study represents all faculty members at (PNU) a
total of (615) faculty member in the first semester of the academic year 2012-
2013. The sample of the study consisted of (123) faculty members, which is
equivalent to (20%) of the study population.

The study results revealed that:

» Administrative tasks got the highest place in terms of the level of
performance.

= Educational tasks got second place in terms of the level of performance.

= The third place was for scientific and research tasks, and tasks associated
with the university and the community service.

= Study suggestions received high approval by the sample of the study.

Key words: Performance evaluation, head of the academic department,
higher education, Princess Nora bint Abdul Rahman University(PNU).
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