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A Proposed Standard for Measuring Digital Citizenship among
Administrative Staff in Saudi Universities

Dr. Nada Khaled Alsayyary
Department Educational Administration — Faculty Education

Imam Muhammad Bin Saud Islamic university

Abstract:

The current study aimed to identify the dimensions of a standard for
measuring digital citizenship among administrative staff in Saudi universities. It
sought to establish standards and indicators for this measurement from the
perspective of study experts. Additionally, the study aimed to assess the validity
and reliability of the proposed standards. To achieve its objectives, the study
utilized a documentary descriptive approach and incorporated an expert survey
method. A purposive sample of experts and specialists in management and
planning was selected. The researcher focused on a community of 20 experts and
used a questionnaire as a research tool to develop a proposed standard for
measuring digital citizenship among administrative staff in Saudi universities. The
researcher arrived at several important findings, the most significant of which were
postulating the dimensions, standards, and indicators of the proposed standard,
which received unanimous agreement from the study experts. The first dimension
is "Familiarity with the Basics of the Digital Work Environment,” which
comprises three criteria: "Digital Access" with six indicators, "Digital Behavior"
with seven indicators, and "Digital Law" with five indicators. The second
dimension is "Digital Skills,” which includes three standards: "Digital
Communication" with five indicators, "Development and Training" with six
indicators, and "Digital Advertisements and Publications" with five indicators.
The third dimension focuses on "Protection Rights," which is divided into three
standards: "Digital Rights and Duties" with five indicators, "Digital Health and
Safety" with six indicators, and "Digital Security" with five indicators. The
validity and reliability of the proposed standard were thoroughly verified

key words: Administration, Higher education, The Electronic Government.
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