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The Degree of Availability of E-Governance Dimensions in the Deanship of
E-Learning and Digital Transformation at Shagra University: A Proposed
Model

Dr Nada Ibrahim ALsheddi
Department of Educational Sciences - Faculty of Education

Shagra university

Abstract:

The study aimed to identify the degree of availability of e-governance
dimensions (strategic alignment, added value, resource management, risk
management, and performance measurement) in the Deanship of E-Learning and
Digital Transformation at Shagra University from the perspective of its leadership.
It also sought to identify the obstacles limiting the application of e-governance in
the following areas: administrative, technical, and human. Additionally, the study
aimed to develop a proposed model for the application of e-governance in the
Deanship of E-Learning and Digital Transformation. The study employed the
descriptive survey method and used a questionnaire as its tool, targeting all deans
and vice-deans of Shagra University faculties (84 participants). One of the most
prominent findings was that the degree of availability of e-governance dimensions
was moderate, and there was high agreement on the obstacles hindering the
application of e-governance at the university.

key words: accountability, E-governance, transparency.
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