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Developing Administrative Processes in Public Schools in
Light of the Electronic Administration Approach: A Proposed
Framework

Dr. ABDULLAH BIN ABDULAZIZ ALGHULAYQAH
Educational Management Department — Faculty of Educational

Imam Mohammad Ibn Saud Islamic University

Abstract:

The study aimed to provide a proposed framework for developing
administrative processes in public schools in light of the electronic administration
approach. This was achieved by identifying the current state of these processes,
uncovering obstacles to their development, and determining the requirements for
improvement from the perspective of school administration supervisors. The study
adopted a descriptive survey method, using a questionnaire as the primary data
collection tool. The study population consisted of 92 school administration
supervisors from the Riyadh Education Department. Due to the limited size of the
population, a comprehensive survey approach was applied, resulting in 84 valid
questionnaires for statistical analysis. The findings revealed several key results,
most notably: participants highly agreed on the current state of administrative
processes, with a mean score of 3.54. They moderately agreed on the obstacles to
development, with a mean score of 3.20, and they highly agreed on the
requirements for improving administrative performance, with a mean score of
3.41.

key words: administrative work, education offices, electronic operations,

school administration supervisors.
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