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The Reality of Applying E-Governance in Private Universities in Riyadh
and Ways to Develop It

Dr. Ali Marzok Maeed Alghamdi
Department Educational Administration — Faculty Education

Imam Mohammad Ibn Saud Islamic university

Abstract:

The study aimed to identify the reality of e-governance implementation, the
obstacles to its application, and the necessary proposals for its development in
private universities in Riyadh, from the perspective of faculty members. To
achieve its objectives, the study adopted a descriptive approach and used a
questionnaire to collect data. The questionnaire was administered to a sample of
289 faculty members. The study yielded several key findings, including
statistically significant differences at the 0.01 level regarding the application of e-
governance in private universities, specifically in the dimensions of transparency,
empowerment, accountability, and participation, based on gender, academic rank,
and years of experience. One of the most prominent obstacles to implementing e-
governance in private universities in Riyadh is the lack of planning for a robust
information base within colleges and the absence of specialized technical experts.
The study proposed several measures to enhance the application of e-governance
in private universities in Riyadh, such as developing a clear action plan for
implementation and performance monitoring, improving the organizational
structure by establishing specialized units, and leveraging international
experiences and expertise in e-governance. It recommended emphasizing the value
of digitization, shifting faculty members' perceptions of the e-governance system,
and providing intensive training for faculty members on information and
communication technology (ICT) and related tools.

key words: development, e-governance, faculty members, private universities,

Riyadh city.
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