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Education Students' Perceptions of Virtual Classrooms in Online Learning

Dr. Hayat Abdulrahman Alajlan
Department Curriculum and Instruction — Faculty Computer Education

King Saud university- Saudi Arabia

Abstract:

This study aimed to investigate the perceptions of female students at the
College of Education, King Saud University, regarding virtual classrooms in
online learning. A descriptive method was employed to collect data from 268
students using a validated electronic questionnaire consisting of 35 items
addressing the benefits and characteristics of virtual classrooms. The results
indicated that students found the benefits of virtual classrooms highly valuable—
especially features like the "raise hand" function and the ability to view
presentations and recordings of previous sessions. Participants also expressed
positive perceptions of the characteristics of virtual classrooms, with a strong
emphasis on interaction, followed by usefulness and ease of use, synchronization,
and a sense of community belonging. The findings showed no statistically
significant differences in perceptions based on the students’ academic level.
However, item-level comparisons revealed slight variations in the perceived
importance of eight benefits and six characteristics, with undergraduate students
generally expressing more favorable views than postgraduate students. The study
also highlighted technical challenges and the need to improve students’ sense of
community. It recommends enhancing communication tools, increasing
interaction in virtual classroom design, and ensuring adequate technical
infrastructure to support effective online learning.

key words: Virtual classroom benefits, virtual classroom characteristics, online

learning, higher education, technical challenges.
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