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Governance of scientific departments in Saudi universities "a
suggested Perception™

Dr. Mishaal Bin Sulaiman Al Edwany Al-Enazi
Department of Administration and Educational Planning
College of Education

Imam Muhammad Ibn Saud Islamic University

Abstract:

The study aimed to know the fact or scientific sections governance at Saudi
universities according to academic leaders’ points of view; defining the
difficulties limiting form implementing scientific sections governance at Saudi
universities according to teaching staff's points of view, and submitting a
proposal for implementing principles of governance at Saudi universities To
reach these goals. A sample consisting of (rar) teaching staff at Saudi
universities was selected. It was based on a survey descriptive methodology and
questionnaire as the tool for collecting data. The findings of the study reach at
the fact of scientific sections governance at Saudi universities according to
teaching staff's points of view was average degree on all dimensions and after
(transparency, accountability, Justice on imposing law, and expanding the
participation on making the decision and solving the problem). Also, there are
high difficulties, which limit from implementing scientific sections governance
at Saudi universities according to teaching staff's points of view. The most
important factor for that is poor transparency and the unavailability of
specialized units and committees to implement the governance principles in
universities. Lastly, the study has prepared a proposal for scientific sections
governance at Saudi universities.

key words: Governance, Scientific Section, Saudi Universities
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Effectiveness of circular house in developing concepts of
Jurisprudence and some life skills for students of the first
intermediate year students

Dr. Haila Bint Khalaf Dehaiman Aldehaiman
Curricula and Methods of Teaching Department - Faculty of Education

Imam Muhammad bin Saud Islamic University

Abstract:

The study targets to identify the effectiveness of circular house in
developing Jurisprudence concepts and some life skills for students of the
first intermediate year students. To accomplish this objective; the study
utilizes the experimental approach in the two-group-based quiz-
experimental design scaled in pre-measure and post-measure methodology.
The sample of the study is comprised of (14) students divided into two
groups of the first secondary year, the experimental group comprised of v¢
students and the control group comprised of westudents. The first group of
students used teaching based on the circular house strategy, whereas
students of the second group used the ordinary teaching method.

The study concluded to several results most important of which are
summarized as follows:

There are statistically significant differences at a significant level of
0<.,»0) between the averages of marks obtained by students of both
experimental and control groups in the post-test application for testing
Jurisprudence concepts as a whole and in its subordinate dimensions scaling
for the interest of the experimental group students. There are statistically
significant differences at a significant level (a<.,»¢) between averages of
marks obtained by students of both experimental and control groups in the
post-application for testing life skills scaling for the experimental group
students.

key words: Circular house strategy, Jurisprudence concepts, first intermediate

year students
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The Extent of Parents Awareness of Developing Creative
Thinking among Secondary School Students in Saudi Arabia

Anda Sanad AL Mutairi Dr.Manal Hassan Binibrahim
Department of Curricula and Department of Curricula and
Instruction Instruction
College of Education College of Education
Jeddah University Jeddah Universitv

Abstract:

This study aimed to examine the extent of parents' awareness of developing
creative thinking among secondary school students in Saudi Arabia. To achieve
this goal, researcher approach chosen survey descriptive through the preparation
of a measure of parents' awareness of developing creative thinking be one of the
three main dimensions (cognitive - skill — emotional). The scale was applied to a
random sample of (Y 1Y)parents of high school students in Jeddah during the first
semester of the year Y+«Y)-Y.Y. — The data analysis was used (averages,
percentages, and standard deviations) to calculate the virtual honesty coefficient
were applied for "Pearson” and calculate the reliability was applied "Alpha
Cronbach™ coefficient.

The study results showed the following: - Parents' awareness of developing
the cognitive dimension of innovative thinking (high) and ranked second with a
percentage of (%A+). Y- Parents’ awareness of the study sample in the skill side
was (high) and ranked second the first place with a percentage (%“AY). Y- The
awareness of the respondents on the emotional side ranked third with ( .(%V)

In light of the results: the researchers recommended building centers for
specialists in the field of thinking development programs to provide guidance,
and hold seminars and courses that contribute to increasing parents' awareness,
and design interactive environments for parents that allow them to share their
experiences on how to develop their children's capabilities, and urge
neighborhood centers to spread a culture of development Thinking by activating
societal partnership between the family and the concerned authorities, and by
guiding parents of their children to support thinking skills while practicing
various life activities.

key words: Awareness -Parents - Creative thinking
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The Level of Institutional Performance of Public Education Schools
Headmistress in Abha in light of European Model Standards
(EFQM) for Quality Management According to the Teachers and
Administrators’ Perspective

Dr. Abeer Mahfouz Mohammed Al-Medawi
Management and Planning

King Khalid University

Abstract:

The study aims to know the assessment level of public education
headmistress for institutional performance in light of European model standards
(EFQM) for quality management according to the teachers and administrators’
perspective and to know the differences in the level averages of assessment
according to the variables of qualification, experience years and running. It relied
on the descriptive-analytical method. The sample consisted of (°YY) female
teachers and administrative employees in public education schools in Abha for
the year YY1/ ££¢Y, The data were collected through a questionnaire containing
(£°) indicators distributed among (1) criteria of institutional performance:
Leadership and management, institutional planning, human resources, material
and financial resources, processes and procedures, and community services. The
results showed that the criteria of:(the human resources and material and
financial resources ) obtained intermediate grades from the samples' members
perspective due to the shortage in showing them performance assessment results
and following an unfair promotion system and deficiency of enough schools
equipment in most schools. The (processes and procedures) criterion obtained
high grades because of paying attention to addressing tasks duplication
problems. The (community services ) criterion obtained low grades and requires
paying attention to spreading the activities, the school’s achievements, and
documenting community partnerships. There are no differences for the total axes
of the European model (EFQM) for the quality management according to the
qualification variable and rank . There are differences among sample individuals
according to the variable of experience years in favor of () +) years of experience
and more. The study recommended building mutual trust bridges among school
staff; developing social media mechanisms and performance assessment systems
followed in the school and letting them know their performance level
periodically, and following providing budgets and the necessary resources for
school development processes.
key words: Institutional performance, standards, public education schools,

headmistress, European model (EFQM).



¢ N[ PRT-P
B e b (5 il olH) 030 allan e L g
S CL:J- o lbas a7 gl o LA oYL —
Slball ods mn belas ST BIle 835 I3 Sllgey (Bpate Slpsg
Geind el il Sl e ans ool by g (s
Gl @z oVl 3 Lald s apad) sy ey cOlaal)
LY sl e lawsll S asd T.sj.a- @53 S35y (R
LBLeds (Ssaens sl VWl cad jaadly cI0V) 8392 o UL W BLaa¥y
Slaaz) 3 BV 2kasY ool e ededl Sleasll 3151 Aasy
ol B 3 Lol T 5 Y el e OVl e
o8 dapld on ol Ten (ot L8 by Lsliatly Lslannt (a3l
Sl Gkl I3 n o0l skt e 8 Sl (3 sl Jud)
ladly b S xedy dasdad) Ol sll B 555 2 dpel) 15
plaa¥ U (70 YoV Y ar ) Lo &)l bl s e
) Geen alea¥) Wl G W (S P 55 WAT o el
sl 8V w¥1 3 aalelly bl wdadly 2l L2 (3 sl
gy Y (gladly oslasVl godly jlodll W > i el
s L G ) Al Ll Bl @ Sl gad e
ST @ sedl r Bl iyl gl ol Uy colonglly 51331
S>3 «dpdly St &l s b oY) Sl liply Lasl)

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



isleall Ji2 (3 Sogd) mllaae JasT uis i) (S ol s
T ol o jom el OF Lgsn olge uad IS g codad) JUst
(VT T+ ol il ) Gy il 3 il
oo 1S (EFQM)sastt o1 dpg)sdl sl 356 aey
o WSl Slawsll ool s sl W Le siezall el Jslay
£ oy aO ol BSTsmy (A i)ty gk oS
Ao el Gty Golall 251 (bl Gy Je 8,08 e
3y Alsll adlll Gow Sy pla¥ly oitll L ol 2S5
Loy Gig & dmwgll O JS7 3 8354 Olad (3l quandy 3L
el EMA gy Josy At Lajlse B s Jamy cptpined
oL (Moradzadadeh, Y+)e, p¥)sslj 1yss c;aﬂj (VY \‘chﬂiﬁ\)
3y Sl sl 835 i Bagll LYI AT (g5 el B0l 2354
EABy ol 3y cpibgall gl mogl) ooy ALl L1005
Al Wylgs letioly Lzondlioly Al 03, qed) dloy 3543
Slaw gl 18T o Wil ghabas ey aglg) adg ey aoll
JS aels (e gl (o colaatt (B 2 S Laygss deaded)
ot eV s 5ad OF Bla e g Blaglly CILYy B L)
A goll 332 G ALLE)l 830k Raglate (3 Raid) 2l ool (o)
il e Dy oY (el il WY a ad edl B
Slalll o il uST Wy (g da) Canall Cilgary cLappiadd 554

@ 38 e cpo 3 LT Audg i dedl e OGS gl s15Y1 (Ggiae
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

AR



(2 al)in) S dadadl Slawgll sl ek ael e agpadd
@ e sl gl ol a8l SusT G (YT syl
(ot 5ol Tgd s (Yo e TD)ilysg ¢l
3 8apt ples Gkt 281 e oo G (Y0 ot )il
ool g oo (Y010 ety (g Il )il ooyl

R (

Y el e15Y) Slasly woludig bl o lie of 2k G Wy
it o eSE Llis 114 5,2 OF 5 e e Y Lo o8
Ry Lblay dlall ols ol g 25 ol Ll
Blhos iy &2l Las)lse doatiy 311y B8 3L oo lessl
LS oyl il alazsV) e ik e AlelSas 8y502s Lgilnl dm) o9 olds
o B sl sl Y1 (3 B3 e e (s iSO
Slbead) oylsly a3l latinly Olaeslinly clulad) axgd
T O L o Bl L JUTR W L U ES PR E AR
il S ks deeddad) olal) el e Bl pplas gudes
RIEYPI]
oyt AU e

i) Sloies 5 ol el & daded) Slecsll 3,88 Tl
Yo ¥ Appndl Gl SUL &) 90 (3 Bt deady polory dpdd
sokdly ead) SlasT a T e sipds B by CIlLY asdll Ly

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



(Yoo Veokadinls oo Slahll o el el ©usTy o )
id edl 52 Lehaiiy jedl 31T Slagie Il O comzy )
T T T N A s
o) elee Gl Aejle 2AY (Y. a( i) LT LS el
¢ ol (Gewdd) ¢ Jabesadl raieadl abyl oLLSU gy
JULI (ol elte 3l3) & @il csed) sadl (L) (B syl
SLUSU ()sY el mlas Olo)l it coosly i S 385
iy Ayl &) cess pebd BaLA Ales Clujle ey (Yl
Ol Bl as ) olagll e OF (V1 Y Yegaldll) anl)s
@y bV gl AU s diadedl B3 Wl edadly g
el oz e dWL S Y s ekedl @ asla)) sl )
B> oplafy S madad) Bt ixe ) 25 G S
Slowe G edadl 3ot Bliy el O (V1Y) £ )
oda 2 e Jowd OF Bodadl sl e Oy cOuze (sl (el
B b oo Gl Jpodl 1T ol sllae] s e il
Bl 1A (3 LS (sl el Sl maed bl oz sleze)
m2s & Lolaly Lla Tas cals il (3 als¥) wlsld oY,

W olis badiy dwydld JLTy olle gidy Ol ablasy abd
sy OB I () mextl we Ly e bewy gl L1,
x5 3yskailly dmulodl lpdly llelly ol udll old A )il lsla)

@ 38 e cpo 3 LT Audg i dedl e OGS gl s15Y1 (Ggiae
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3



Ain 0B L o9 eadadl laasl) 5sl OWTy wlagaa 00 o
o Rl Slgeie B G e SGadl @ sk Bl
LT ais plall edad) olibe I b 153 S 5] coledas
5393 0)15Y EFQM (gy9¥1 £358Y1 julas c90 (3
T W[ 1E
13N (Slyls) cldas) dydll Olgais 0E Sotms Lo =\
235 e ez 3 T duas bl dad) e SISW sl
Losl) (3y)5Yly 530 AW SV 3 535kl o)sY EFQM (15Y)
(el Yl llaadl ca Wy a5yl iy 2l 506l ‘Wéh
?@QMU Ladal) olead
Sbgmin SlpdE Lawste op Wlas| dls 393 dag Jo Y
Pl el e I sl 5 (sl coledas) dunyld)
G559 8353 o3V EFQM V) 39801 mlee 90 & T v
U ibosll o) (Bl Dlgin ¢ adall Jagll) tolad
ol yl) Bluai
(sl coldas) dwydlll Clsaie 0E Gotmn Jo 2l —)
ples sso (3 T auag plall eladll olte SME gl 15U
LA AW SV @ el ofsY EFQM s 2354V
Ay a3l el sl (sl Llasidl oYl
Cw?v.o.u Lol Sledd) (el > Y1y llasl

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



cladan) Gyl S ganis Sl bwgie o Be,dl e (aiS) —Y
@ Ul aag sl dadl e AW e ghl oI5 (2130
il iy B35 oY EFQM 1Y) 236891 poles 9o
(Al ol (B Sy ¢ o)) fasll)

Al el e AL gl DY) st Sless il -y
335 o)3Y EFQM sY1 735891 jolas s & s aas

WP

5V il ol g ookl I e Lgnl Bl ods sz -
tUaj & adnbd alall ml;&ﬂ‘ ol DIBB LAE (Sdeg gw}k\
Sy Y FYoVly deeidl sid o Ll ojlel ool
plee Gebd Sleadly Cluhdll e S s G § et
Bloal) 3ly e S oy Lalad 058 EFQM g)5Y1 £554Y)
ALl el e (3 3151y Bacladl

FILYL st ST el (3 e lllly il s OF S6 -y
Sy Sy @il e Al Las 15 Ly Al oda s e
B Olesose of V2 3 T wls s aslie Sl 52
RERE S

Bl Gt sl (Y e ety Cdgged) saclis Y
Gt g 839 o)l3Y 30V =308 ules we 3Blsn W agdlal ko
Adeliy ik 839% opplas

@ 38 e cpo 3 LT Audg i dedl e OGS gl s15Y1 (Ggiae
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

Yy



Yy

T D L A
Ol ge ] 3 Adely ddes 31T e Ul (EFQM) jeadlls
AW sV 334 Oled (3 ot U 8l GV i) (e

3 ol g oYl Sl e el Slgese ol dsf e

IS ol s Il e aSTly bl ool 3udy s Bikee
g My aplac)) eSSy aylsY) dpeidly pobdl ks Loy L

ke

gt pglalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



taly ) Sloellanas
Institutional Performance :wjl\ e1a¥1—

3 WeliSy doohadl gl 3,08 il (V0 YNy () @i
i e LS alaladl 539t julak Wby dmegilin ) Lblaal duas

ALl eled) e I 3,06 el AU Al (3 Tol) o pm
sl epo 3 pmgll YN (3 By adl Ghsd Al e
i) 3 (el sl (IsYlg L) 1y s Al
(poomedd il Slaadl (olel 2 Yly llaall @dlly 2l 500l
ol LYy ladall oo ST b5 dgag SV e ol )
Standard : plahi—Y

o b jpaie ol ghie =306 1L (VYY) ke
el ade 05

SIBE Aoy phaie plds 2 iU duhlll 3 W] Oy
Bl sl Jadd) ool 830y Loy 35y pldl adadl el
B Z3ladly Slomand) me ble s L sgag
European model of :33 ¢3! o)\ﬂ (EFQM) ‘é)ﬂ\ Ebj.éiﬁ\—f'

Quality Management
b )Y 235891 EFQM 835 oY 2gyo¥l denwgll Caas

g2y o ity Slamdll (s so pBuluy padl b Jo o

@) 23 e spo 3 LT duds sl el e OIGWE nedhl 13T (S gime
SylaYly Slalalt a5 dgrg e 85451 0)13% (EFQM)

S9le JT M‘b}dﬁﬁ.& .S

Yét



(Sheffield Hallam University,Y«+% V) »¥la Jlis drslr Jold
(Y1 Y)Y (EFQM k) il

Lo 310 :éinﬂ\ ) ij,c' ol (\\‘Y 3 I ocmi) Sp LS
dl gk dbls Lud e deeld clesll dely 3l il
o Ly (sl (3 Candlly 53l ol andl e goll ity oo
el Lalast gt & ey B MR Ol )lal) Ladl &) laly el
Ladadsy oY) ety plizdl sl S5 gl

SIBG sl o fomy Sl &l 12U anl ) 3 W] O3
N5 o eedly 839 i Angll 61T L) Al el ke
PVCIEW-SEIR WU RSP COMPS B VRN (PR RERPRS AU T
Sled (g sl Llosdl 3)15Ylg aslall 1 A ¢y il el
dLedall olead cQ\;\Ja-}[\j olhasl) c:\.c.m.\j 4l J)\jl\ caa”fia,,j\

Sk

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



rily ) 3 g

oo (U)ol wlelall e ddlste Be o oyt
S PRVRPRNE S S PE YRYPUUN [ W[ - W NU PR P - R A B[ROV PE
5V (Sstmn Bal aY YV 2V g8 ald U ) hadh I3l
23Y EFQM (3,0¥) #3891 jolan 650 @ ol SIS sl
R gy e 5253
g, Ll Y
alall galad! poylibe S pumsgh) 1Y) —

& bl (Vs Gl (3 ode )l Al o¥eel) des
b & ohudly w¥edl ods ASToL Rgnnd) dgall i) Legrly
Bl e S SLasVly Ball meit U] Jsodl 54 Je il
aalz)) aesd) 324 ol o)lael, woladl Lgaloxal 23 gand) 35041 ol
I Leksds 2al) Ll olgal SBlaal o o sl pSE G 09 Baldz)
BBl 2Y EYA aled a2 Ve 3 sl e 3T UL degie i ks
) edadl sl — A amy — e o e U g s e
Seold 2dldl 30l o w3 @ Wil plen) ) G s
(T8 el Bl55) el ez sy (VL WIS

Slebsie 336 Llugl 3 gl anladl NI o cBY) jans
Mg plamaWl e g seall o ey ST il e JlesY)

@ 38 e cpo 3 LT Audg i dedl e OGS gl s15Y1 (Ggiae
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

yYéu



WL 1,0 cadl L cs¥ s bz OF ) asliseral 5555 mlball
ez Lo 0655 5 of ciadanadd W aload
T35 dm G 1535 515Y (EFQM) (s 36801 sl g
(EFQM)  auysY) dewsll wnoy sl Model Excellence e
TJ&-‘} 33431 3,l3YEuropean Foundation for Quality Management
Slewgll B aols W e Tlasl LTy S50 eal
52 Gkl 3w skl n gl olealdly il ety 20357
W o dmalonl] BBl 3)0d)) ey (JslHly DA Bmey 5o
Yoy ol d)adul eV (3 Al oljsbdly @lisald) 187,
(¢A =Y
! Il JLall 108 wai :The Leadership &l5Yls 33Lall—
sy Je L6 (sdey i) Leaadsy Leady 3sLall Lgass
55 1 a A elee Al P e gy ki) Sl
pledlly dondl ) e Loy o) Ay 445, skes e 85l
aboill 5] @ Reaseal Alally ¢ padl B a5 S Ly
ateen Sk gy Joall Lo 5ka
G2 3wl a3 institutional Planning  oesh Jadasdi-
Slrzanl Je psi oY Wl o 3 adlindl Sl G
LN S U S ERPRS WS R/ E P15 R PP e UL FN PR W3

Olaly Wy &5, Loty Bl Aensl) B3l Aasg asi

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



el Jplll xoll W mogd e JUSY! G densl
ral>1 e 5ol ey alelidl 3354 oldlaxg

550l bli @b al Gy Uly s ) ded) 1 stz o) als s -
(VY 1Y fare) Oldedly o il Canially

T b s i o O3 SEY gl g V) Ao Al e~
Sl Gudmd Y1 b BVl aogy Ll Lol
(oA Y V) ()

AW SlMy malpdly Claall: LeiSy Remglin V) duis dope —2
DY A o) e dege Y aalll) aleasd o) 2l
(yo

Bk Lgztloo od G Ramdlin V) wady fddly 6 ap
e gold B U sl as ) (3 oUW ) o ey (s
SN e (3 il BB Slles 155 ol U Lehaw 51850
3 1Y v Aoy () de ) Bdad) D

inladl ol3 245 e She :Human Resources il sl -y
BB e s5lize V) - 344 & 3L 3,8l 5)l6kl dasy 5050
Lene bolsilly el ol Joall G35 51 540 (e o LS
oo WeSsy (el By sV By s BV e s
ol wedy o2 e a5V Sl s B sl
lken) Jladl) Joizdly Lgzmsl iy 2dail)

@ 38 e cpo 3 LT Audg i dedl e OGS gl s15Y1 (Ggiae
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

ARZ



5 :Material &Financial Resources aJWs asW s)5ki—¢
2 Yy el e sl @ Gla gied Slawsll
@ Rl deles G Sl e Asge g IO e VT gaaS
s (Dliogd (Bl ) 2lse Leiag Lol ket el ods
imlie Ao dewgll o2 OF it WU (23ally laglall (Lorms) oSl
3t o Sa ) QU Jsosll 2 bojlee 2314
(A DY At Ll

s el 1A S :Processes &Procedures «wlsl =Yy wllaali—o
Loy (351l Sllanll ods oy BLles) ibatll poaas dhS
W Yoy bl Slondlinly Slobo Goind ¢ Janll sl 2]
Blas hed vb 3385 Dlanll Lgpe 2 Bpats Rads 334

: Services Provided to the Community @m-«ll Lodal) oleadl—x
H el ol LBl Akl Sl kel sl Je S5
Rkl 3 el ol oSy el ol lie 1oy (Jolly
G Sblaal o Lede Jpad) 2 @) clslll Lo ol
el Bkl eV Sl 5gey ¢ )il
55 A ek ekl el s 3 Goled) Bl Lans

AT A cdes Loy dedy b fen @l Jlgly e

(EFQM)assd) 315Y ayo¥) seusll 398 my ST (EFQM, YY)

Sl sl 1ol (g O Lhle skazel | joatll Bl pn S

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



skl ATsas (M) wdd) Lomit Lol (ol e LS
@Yy Gl aw sroal) Byl fladl pples bty >l
L 835l Olad {63l rondy (33L )1 (3225 2ol 2Bl G5 5259

(YT VT AN asles Betiy ¢ opdednd] Loy 3i4

sekesk

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Sl JT da i o .3




Bl oty Lot

A L)) £ g8 dlall b dBll Cluhll e dpiall dls
Lo Slalll oda ool ey caslal) auhlll slasy Tagd Lo, ¢ 8l
@b p e Cadl st ) (Y1) - psilag (Liol) ol
o5 sy ol ekl S g ol @MW‘ i
Al s Bl ego 3 ol el eed) 33 ol
Ly Je o S dpall oML Bl padl (Bly e 2l
AV S e I e el bl eadl g do e
— bl KA 1 e 0085y (el B pdol) il deeail) 2
s 35lr e 1B, A dl) Byls) —Renlen dd) — ) B
—ay Ll 83LaN: AU ulall ety ) oY) G ail) 2oy
— Al e SR =06k B lsl—eollaal 315) —@.;\j.w‘ﬁ\ b bsd)
st Y1 s — ) st e Lol

el pedl 230N e Cadl (Tee,YIT) 3 Aulys ciia
VRl Sl 3 ol ooy Bl Glay b oS5 (Sem
15 ae Ll (23660 bl Blae 3 Wbl ety 30 bl
Ayl caalsg ¢ dadane Bal 3,50 el )3 gblane (3 Akl dbosl
o3l d Jo ey 23581 ae e ST ol (s a0
ke g plall (3 855 et Adens ey Led dmgdl) bt ) axr s
sl conly oyl el s Jof 15555 Oy seatll kel 8013

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



By ola)le e Sem gotl) joodll 235631 ST o (228U 2
RIPEIEEINIE I WNTY

Pl e 332 B Jo Ol (Y01 £ ) Al Ly
B (oold) pedl W Nl 3 el dadly 2Rl 8l
Bl 8l 3l plem] B> I 2ty gl Braidl) B35 cdpnsl
oo wiSly (ol gpak (glsY) eV s 3 el kel
Olpriadd 0 oyl G Bl Slbege G 3 9l AV
BNy ((pd) iyl gy adall gl daidad) dl> L) k)
e Oy ol adadly Bl Blhg Sl ulae 334 B> O ABLEY)
Gif s O @l clogy ¢ ol gpah gV oY
58" oS ol el e (3 pel) el Bl Bl 5l e
By A Jem dwhll ane 515 bl S dx iy ¢l
Gtk Y eV e 3 el hadly a8l Bl ARl
Be 3gmgy (bl Slpxd Uy G sgmy pey (308 IS oyl
coogly. oY Y e ey S ol u Aol abls)
Gl aidadly agAl 3y Pl ples slaxsl le Jeadl anl)l
gﬂ)v\l\ L;C"’KS“ slezedU jd\j ol (,..l;d\ ool n dlolaad)
Al kel olie 3 Ll Aine BT

Amina & Turyahebwa, ) ls)lsis WLl o IS o1 Lail (3
3 Slaeloll s sl 5 LS (Sgtan (o (a S S Aulys (Y4)0

@) 23 e spo 3 LT duds sl el e OIGWE nedhl 13T (S gime
SylaYly Slalalt a5 dgrg e 85451 0)13% (EFQM)

Gole JT dat gi pe 3

Yoy



Ofy o e aysY) SUSehdl ke OF el bl el Loy
el YlaS dralry 5 xS L dmalr (3 A sl 5:LST) (Sate
ik Al Sl (a5 B8 sy Ao B By sl
Analll (5505 B ek g (LY Ll ¢l

Y g8 BT e @Al cdus (Y OVAIW) auls U
5 agmy r Ol eV Bla sgo 3 pll kedl (3 el
doshl dal e ol 8355 sl LV Lo & o2l
Byl ALl 3 plad) ol e (3 sl Y1 5 e 5t
)l aBlk aehdl clogy Ojledl sV Blay sei (3 E3se)
L) (3 pll el (3 g Y s ST e Ble dmp
asid ihe jgas clug (Ol eV Bla cpn (3 Bsgmndl Boall
Lelays O35l esW) Bllay c55 (3 ) kadll olbe (3 o8l 615V
Loy (3L 13 51T ey dasll 2alad) ASYL

535 shal ek 148 Ao At (Y ) AcSpmall) Al cilay
& Bl Slewglly 2upall op B iad bl (dadl e
ISy ) e aiblgs aays OF 11 o gy ciys gl ag )l il
wdhadl ole 336 13l pslad A i) SVl sbedl Slbze e ple
Adle iyl welr Gl Olawhly dwyilll Gy B el ol
e obbanl bugn oy adles] AV ol B9p dag Y LS

oolde 838 oo ekt amgall GV ekl ldbe o2 aull

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



il G dmex) Slawsglly dnyall Gy B el ol ml;aj\
AY> oI5 B9 s9mgy e plll Ao lly ) Al 3)15Y1 (3 3535 o5l
U] Jond Ob Aubll ceogly . olall Jasll pad (55 aSlan)
oy ol Y allly sdly @IV el B e el
dgmart) Olus gl (il oo izl OST2)) 135 e

Gpe Bt Bmps e Gl (Vo) Acgpal)inls iy
st gV 3l ess (3 adl 0¥ oS Wgy gl )l
o (e B2 s OF il by ¢ el s Agamy e
igmy o el sV 350l 650 & el oY oS Al Al
LAV Cp slarg dawgme dmyly wslr S8 cpalall b
ples ‘(C“"é‘ PN c&\ C.:é\ - SNl colold) 4 el 516l
&G o ol Ol e Bl Db g8 s
syry pdey (LY Flal Byl elry pardl Lol Idsle SV
spt) Dlgiwy adal) gl ol Vsl oy Bl blzaY B9
JERITTE éLaJ Bl cols el Jl2 lasle oYl e
) ol wealie Lo il (g gyt Ayl coly calshol
1l ol o Bl il Jasdl gy gl dis s e
el sV aged) 89 sl 1T olis ks

Sl dmps e S (Y Yl )iy oy
slad) pext Ollbze sso 3 ol dedl gl (gl 2yl

@ 38 e cpo 3 LT Audg i dedl e OGS gl s15Y1 (Ggiae
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

Yot



Slddl 51 Je OB adly Oles aidalay reerly &) basdly a5l
Sl Ty walpsY a)le @ Oles abala e chs axly 3
Aoy Sl s O 2uhdl) s clogy bl sladl s
Byl el Ball slad) Sl cgo (3 b1 el e 1)l
o sl aglsYl Slupldl dms 3 By b sy pey i S
Cansly ) Sy b by o) s el s
so (3 Arsllall Aoy Sluyld) Lo ol el Copin )l
Jskang w515 0 ped) Baadt eI e Sl 3Rl slasl a2
el il Al ol U ol gs Ayl (3 3 aal]
Lahlll 65058 Blas ABle Slals (e a2 G L B e
oowles LS el any fes oluhll eds OF man aJU
a oo Bl sl (Ll ol say medl
e o AL Sluhl) e el BT VT 2L el
Slelarl O G pay colalall p tie o gobadl & aul)
Gkl Slahll Clely Wl aas sl el i 01T an,l
oo S 3 Al olhdll e U el oy L olaldl
g ey oY Al Lo Ll 3 ousT BT Lyl (il
idd (3 835 55y s 23U ules o3y dededl Sl
30 ERPUO U S-S TRV SIVEINE SO (ES O
AJWg 2ol 5)l6lly ¢y 2l 5,06kl ‘Lf‘wjl‘ L loxdly (5)sYly 3502

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



el jany oYl el Raddll Lty ol Yly Slleally
Bleogy Slubl @l e 2adly gl WY1 sy e (I
SV Je gVl el ASae Lad 3 L saliYly
BLol anl il awld) 35V ceas 3 e BaliznYly detsedd

I Al peud U cdog ) olosil

sekesk

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Sl JT da i o .3

Yot




r Sl g ddy ol

B L)) i) dlialy Coudl OVEaS s 3 tEodl e
s iy Ledwogy 3ol o @ ul ) DY dogl el
(VY ) Yeotdae) Tash Las s Lixs pundly

A2 LT 2us ) ol Slsliam) ) £ o Sl o) dneg aac2
S el ) ] (£01)5 LaslST (Yo11) e bl O
& R RVA REL SRR UNC N PRV RN
Dbl Wby il e e it 25630 abl)l Olud )
idlsis A Comw Ws s S - (1Y) Krejcie & Morgan
«(Marguerite G, et alY++7 ) J95Ty > cofle memmol) alue
Jab (YV) calsYl oy (FYY) s8I o il O sy
R SV AR

e paflasy Ol e sde LA Foleddl L aflas
LU ) e el
(e [ sl [l 5kis) OS5 1 colel) Jaghi=i
(V) dl s (0) oo [l 0 o JBT) ilSy 1kl Sl —

(ST ol (1) /s
G W mos (S (bl (2o8T) 0 bl ad) 2

W J gt

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



Codl Ol by ) 31,51 ayysr (1) gk

Ll ol i)
S f?b91 \;..M_U S sl Ol ginn Sl JQ.L-J\ J,a}U
g2l - el g2l i
‘ o Jil -
T4 YYY Y Y VY VYt ik Jle psbs
X i 2
Sy (o) oo
vay |y &l YAR | Ve AT LT | S
Sl (V1) J)
Sy (V4) o
Voo oy, Jay TV,4 AR i oY YA e e
2 st
Voo |oev Jay Yeoe | oY Jay

wasl Wy 1i3ed) 315y (EFQM) (3p0Y) 235Vl julas ol
SO S IS RURCHNY SN IR | - WV PR [ R B
temy o 5351 5Y (EFQM) 15Y) 235830 elos 55 3 s s
GhY MW gl Gl sl 5y oYl ol b
Gl Y 23V pabee Jem ST L s BBl Lty
caziat Blaal e 2 Bygar a3 ST dy ale Sy
Lozl (gla¥ly BLAN) op plee Bw o dsies Ble (£9) e
el Yly Slhaadl Wy 2l sl el sl (sl
& ol e Gaadl) 1S Bl ((remal] Reddl) Lot
i) JUST LAl olas By (£9) (b s il (VEY)
(Rans il se

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3



0SS A il kST Ll ohle OF L il sy Hlide

(V =timd ¥ =buge oF =iJle) Slgme O e 2y Lo

1) 835 8)5Y (EFQM) ¥ 3580 lae Ciaiaal ails Sl

AL Lgas ) AL e S iaaYls saldl Yl JLall @
il bl duls e 808y a0yl Wlesly Lgady s,
L el Alndly 359 Oles Jorf e

oyl A5, gaby 445 Je S :Lﬁ‘“’”él‘ Llsdl (Ul Ll @
Ol Jo S5 deedly olagliel s e Ll
oy Olaly bbsy abily Slabew Legedey izl
Aadiieg Bl Jos Dol

i & Ayl Bl 3aS Je S il o)l el el e
sl Yl 342 & alabg 5:iSS lylnYls coladall e aal )15k
ol G ol sl e el (SUSGY SUL
eyl Ol g (g iang 1Bl pldsaaly

5ol Ayl ald adS” e Sy iadlly 2l skl )l Lall @
U 2lslly oSty G3e e 2l Lagjlse 33105 dniling Laady
Seimd Bllas) Jedll Laddl Olea) Lgzomglinly Lgnl wsl
JUHEYY]

oyl gl B e Sy tlel Vs llaal) 1wl Ll @
SOlalew Geimd Joall Olelx] by ey BLL

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



Sl lgs oy dpete Beds fal o dwplll Slandlisly
ol By @ B3gr A2y Cpdeindls

aaded) Sladl e 150 taammall Basdl) Slaad) ;L) jLall @
sl wlllozey wlelas! Gl ggl;\ poimal) ) ) s gl
Ay Bl mazsl 3 bl pblys

syt 3151 Bulo

Bl JST1 £ g0 ug Blawd) y9l2 G Doy DLV Jalao (Y) Jaubr

LU Lalad gl A4 DLV fales e
GAYA VLY 315Y1y 35Ll
GAEo vy g (i) Laglas)
$a1 9 NS 3l 3yl
AR vay Wy a3l
HATY ovey Slsl Yy Slkeal)
VA v medd Beall L

.,.o.u;ambuﬂ\ywwoi@s**
Leesaty Bl jole o Lo b Byl a2 O (Y) Jgidl o s
il S aslasl WY O g sy man LS (IS
Jod) o it LS (S psnstl mo ol DLyl Je aedilazaYl
oA Bl sl LY el anidl A A O (1)
SE Logry (A1 — VAT O celi S el Al
e Bas

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3



syt 3151 L

pldseal BlaaY) ol Oles & o :-CL;J;LJ oles 2y
ary> A dl> (& coefficient Cronbach’s alpha ¢LisS° Wi foles
(+,aVv0) alalt W foles ded cald Blzad S oyl o 5Ll
AW Jeidl s gp LSTHLanN Ollad W Joles 03 =lSy

Blaw) Sl W folas o8 (V) Joubr

dag ) dad o~ Lad ) b ) b )

W e | bl | Wl el | sl | Wl e | aladl | W e | slall | W el | 3L
S1e4 £ WAt i GYAA AR GOAY ) ©0TA )
TREL! ¢y YA vy Lvat YY 51X VY SV E \
NS &y LYYV vy OAY Yy oA ‘Y Lore v
oA §¢ ey ve SYAY \E AL Ve AL §
Sl go SITY Yo YV Yo SN Vo 081 °
Dl g £ 51710 v DAY Y1 IV ¢ V1 G0 1
D1t £y SITA rv DALY Yy SIYA VY 080 v
SNy €A DIV TA SVIA YA GVAT YA AR A
DYy £9 DIV va RN e Lvar V4 $0A 4
Lave € AL v GVAY Y- $0 )

BT eyl bl W oSalas o o OF (1) Jodd 0 mian
o Rl Bmps e el OF ) iy W el W Jelee G e
Lol

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl




Blaw¥l Ol e ga=dl iU cul il B b
il S e split half aied)

R;j,?;:j\

day b pldsnl

WS ezs QU Jatdly o (¥4 aasie U aedilanY)

dpdead) Bpnd) Ay )b alusuis) JMs oo Blaw¥) O3 (§) Jour
ayall Olpg Olops Aslae pliseinl Gdad) Bl folas e
dls oAy 3y15Y1g 53031
als a8 (s Lol
s AAT agadl 3k
iUls 814 ENIIUE NIRRT
Wls ** a0, Slel Yy bl
ils LAY ol Boall Sl
Wls A sl Qo

plisial dbadl Bl lalas i gl (8) Jgd) o s
Al i & S Leesasty BLanV) ol 2l Oy Ologn Wslas
L Bl 2o a5t 3 U iy o Sy wlan) ol

A sl s duc 63\

‘L...“ uLu ML{A‘} cmw W}

Lol ppond I 550 M3 0S5 3,

Sk

@) 23 e spo 3 LT duds sl el e OIGWE nedhl 13T (S gime
SylaYly Slalalt a5 dgrg e 85451 0)13% (EFQM)

Gole JT dat gi pe 3

Yy



adsuadt Ll ClYl
JSael Je Ol U ol glasV) Jodl dlee 02
(Yoo reeddlne) Bl @ Bl ) e e Ble
Pl Ougrns k:;J\ ifla=Y LY e degas WLl Codsialy
ol g gl BlawY) ol YauVly o) L) dlen
039y O L3 Jolas iUl Lgtedsenal gl a5la>N1 L)
OW =(5) Ay B slhely (olawgll Bl cdly (o
(Aawgie) a5l Gl Olimysg (BJle) LoVl &bt ol s
slys anhdl Olal 32 L $U3y ((Rims) W Ll a3y
Agslaal put Y & asla Y CILNT 3 G oo s
qEY- o R NA N SN s Sk el )
By ) 2l il Lope L Lk
Sston Jo Ol o a1 oY) Jlgdl Je Y oY
SIS gl W (Sls] coldas) Fplll Dby i
EFQM (s 23680 ulas oo 3 LT Buig pladl dadl olbs
ok Lad 3y aasdl o)lsY
Ll W eV 3 pedl Ol i Bb Al Sl e
Wy Bl sl el Sl (sl lalesdl 315yl
Jodl (3 sy mammal) edill Sload) (ol Yy Sllesl)
rJu

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



Blaw) g2 fg02 Jo Ll 31,81 Ol Jwl (e) Jgur

A | A st |5 A gl Bl o) Sl B 015 Y) e 5%

) e 1A%t YA 31515 33L3)

A e JANY Y,10 i oozl

¢ EVSWER AR \BE! a3l

° VSR JASIN V4t NIRRT

¥ e TAGA Y0 Ol =Yy Sldasd)

! Lo YA V01 ol Baill wlead
AR A Bl dla)

o dle s old Guls el w3 sae Of (o) Jadl e

& 5sWly 83N Jo¥1 sl MW Leuss OISy iyl dne s gy
Sllaall ol sl et sl Llasdl gl o
o e ) e e 5V ASL 3 el Lk (sl
Al O lasza sl o meimed) Bddl St ol
eyl 285 OF 287 45, e (101,9) Aipte By (1,01) ) e
ot S ST g ity 3 BNy Lot adle) adandl
dsgze AbisY Ladie 5y9,0 L) BLo1 (oY) ol ey as) 5l
dlals Ji Y el adgs Wby (((oslee colat (oY lin1)
o) Al e 3y Bl LRb 3 e JlSa
Beoll A pdal) Akl Aol 2l OF ST Q) (Y 0) ¢ cotilag
G ylll 3)15Y ocordl Al — o) B — el S 2 e 08
N [C P UREONY: SRR PR ETPCU I W 3 PR

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

Al %3



J':f)ﬂ\ c)\}.u 3y1a) cQ\.:.l.o.z.“ 8yl>] cggzr.g‘jwﬁ“ w\ clro).u.\ 83\,:5.“

sl sV il = S ) e oladl (I e

3Ll el oV JEL adled) ol i asld Zdl e
BIE S PRE I RO UEYIrE S P (| SV I I [

A 1351 = 3y15Y15 33LAL Aol Syl i (1) Jgelr

Slall | Aol (Sorene | Lygall Ad) Mv Ol 3Ll ¢

) ) B geis mad Ayl Sy 33 Ll 306 20
1 e JA4 ABN )
Loyl oladal) e

PR NIRUURS U SRR gy

¢ e A% Y,14 \
Ll pe
o 53lazw LS[;W & Slelaz! du,dll 350 Wae
A Ule LAA Y1t . } v
By o))
Oy Bamlpeg bt (3 Adlady Ayl BUG fows
° e /AR Y,TA ¢
«5)‘5‘}“ (Ué_;j\
Y e /AN Y,vY A e el Leal By ll) 566 s °
U olrlasl o Gadl e 1w )uli 386 04
Y e AR Y,VY -
ERIG
v e 1A Y,le el B)la] e dd Alad dslis dydl) B06 o5 v
3t 3 Al e Blsas )il 51506 amis
) e AN Y,V ] A
eyl C3laf
q Ye LAY VIV U el St iy kel o ISCaLl 2y l) 5 (2% I

Al e i gy e 39 Ll ST O (1) Joid) e i

A5 3l & by o (A) Bl S qudl O o
(2) Bl il Loty (12Y) Riste By (Y)V'E) (g Qi Ao Byl
3 oy el M Slla) ) Ol e Y SR 3

(LAY) Bigto Bndg (Y,18) g O oSy L Bl dmps 3ol Gl

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



rergy Auieadl NS ) ol T of ) ells a3y
oo B AV Slldl B)le dgdl e e ] et U adaal) o
AUTSS ST gt SAISEN e Jaladly il o oS5 o
Ll auls ae cdily 835 gdod Awjlod) el b oy o)
5 LSl (S gtams g ooy & (Amina & Turyahebwa .Y+)0) ly)lsi
Agrlyny Bkl el md gdon 3L ploxad Tl dmalhl (3 Al
ol By el 28 g STl
Lbsdy jod) W JUL aledl Sl Cor doldl il e
P QU Jgdt (3 a3y hedl LBl o o5l
) B39l i comhl Jalasedly Aol Sl i (V) gr

lal) o b (e Bl B | ) 030 Bl .
b e AN Y,nge ey slates Aol dlas Gl Sl \ e
) e 7. VYT | el i) aiadl dalgilly sV wlise 3d8 e o | V)
bl 1elp Lie Canlly 59dl bla duyal) 36 oI5
° ale AN Y,ev ” \Y
RS
bl Bl Lie luagdly ol awyall 3B el
v e 1AV Y0 “ \Y
Sz
¢ e /AQ VReY | etV abdt Gy Wls)) dedd) deyall Lbs Lys | V¢

ikl 332 3 alud &) 3ty el Ayl 306 -5
Y e /A8 Y11 F e & c Vo
el Ao

A e 1A% Y,0Aq ezt bl dgar ol Aol Bl du,all 6wz 1
_ bt dassh Yl ays e el elsY) a,all 3056 i
Al e /A4 Y,T0A VY
el i)

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Sols JT e byt s 3

A



B i dgmy o g blall ST 00 (V) Jgid) o e
Gy G (V) Hlall S8 ol Ol i e )
Lo <(731) Riste 2y (VYY) (oo Qi Ble 2ty ol Sl
s hla g Bl o o Y sl 3 (V1) Bladl oS
o Oz Ny Ll Al By ol Gl (3 candy o 62
SAB wog Of Ul s mrp A8y (/A7) Rste Ay (Y,0A9)
Al e e A Pl alext) bl dgar el Al By du,all
ol dgrlsey Wil Jo oS5 O sn b Y lujldl Bl
Jsm Gepptd) Ol am agiles) by 1 Y1 L sy
Al po 35y 39 3y dnldl b faad mslie V) S
eyl 2V Sl Ll Slrys L)) 2,81 ©usT gl (Y07 - ik )
igrlsny WAkl sladl ol cpo @ wleY hedl 3 )
B eaylysl ALt axly gl Sl

Sl el eIl JBL kel Sllall (o dnld gt
P Jgddt (3 &3y ) Lol o 3,21

Tl g1 o By 21 315 Aol Slall i (A) gt

| G | A o35l

Bl | amll aydl =

] .

S ol Blgeis 8 lad s iyl 5006 s

i o gie vy Y5 A4 YA
R-wepnti] (,E\;-L,:-i
) Slades o Blsete mead Lidy Loy 2yl 556 pia
v o y20 JAR Y,¥-9 & )4
Lobyls)
q o gie AR AYY cBlarley d)lll Sl Bl (i pelly) Ay \E

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



W (S5t ddl Uysl .
ko ¢

o Blsets S 33187 Sl S dyll) 5056 o 55

v iassin AT IR A S . m
olee A
Oladall o B el sratll sV syl 506 1SS
v o ge YARN Y5V AY YY
AQLUB\‘N}
° il e A% VYA RE{PICE AU AER NI R WR R SU RN Yy
e LYy Oldall o LBLgaie Gy all 506 alles
\ o sze YA Y;YoA . & Y¢
.(,.g_v\:\ po G:L:J
OV (3 a5 el BloetU BL sts Gyl 556 324
Y o gie AR Y,¥ ¢ o Yo

Lapsy delanaly A3lE s duand

Fl e pladly (olaeVl 3 Blgais du) ) 366 Low

A o g2e /AR Yo\ &Y Y1
]
Sldall o LB gt 2370 Yoley Blas Lollas a3
) g AR o) Yv
Lolylayly

Aol fe 5 dgmy e by LAl ST 0T (M) Jgd) o miay
2ol Gl 3 candy o (Y£) Blall SilS gl Ol i
) Y1 g (¥ 0) Histe iy (VY ON) (g Ojgr Ao gt Bl
SlylsYly Sldall o Blgunie & ML 2wyl 5656 psi Of by
ﬁfw&ML;ms;mv\vA&é}ﬁMmz@u&
ol Laty ) lhl S5 pulee ks e oadelld B BdasS
221 e Sl ed) Ol o e I A (3 (YY) Bl
o g Ny L dhage By el Gl 3 cady e
llas 2y ll) b5 s () S5 o 39 (V) Bugtn Bdy (Y)) 0 )
& U LYl ol e Blsets 3370 Yoley Blis
G V) smg faall (3 Spadly Jpdd) aedt I Ll 09 LY
¥l 3 e g9 W1 A B uladl s OO sl 15V s

SlylsYly Sledall [l dgrg 0 8353 04138 (EFQM)
Sohhe JT ot bgi pe

YA



Y4

8351 815Y (EFQM) s 239801 solas 3adas oad s e

il el 2el congl G (Tee, Y )W)y auls an 3ix Iiay

Ayl Bl byt e Sem oyl pacld 230830 5T e (e

8y liian

sl 5l ol C:_,\JS\ Jeb kel ol Csy ds ij °
S0 \EI /IS PRE I NO UL YIrE S [P {7\ SRSV W 11

) 151 o AJl1g sl 316k Aol Oyl i (1) Jgir

Ny | S Al
Ble | amlll | ad

v dawge | /Y Y, ¥ Jaesal) alasl) Tisg 3y 2ol Wl L) 2yl 502 YA

sl O3 5Ll .

Ol (a)adls d e Oligdy 3l eyl ellif
s g 1oA \,Veo N Yq
.(thg.é} Lol (ol (Cawlie (Ol iy

A )opedind) B oy B Ve Sl duyal) Gt
(T e 39S s 39,
s ey a5y 330l L) e Gyl 30656 dized

Y oo [ /A Y, ¥ )
by bl 3

1 iboge | /Y VHAA By dyy90 Bleo el Ayl gy Yy

tlgie BolizedU By Aol Ll 506l du,ll Sllis
\ oo [ /A Y,e ¢ Yy
apgg olLallge wlibslly oladall dols bl

bt i s Lol g Taign ol et
° daoge [ /08 1,97 Ye
. A
SR

e B gy oo g Sblall ST 0T (9) Jgad) e i

G cady o (YY) Ll ol ol O3l (55 G Byl
529 (1TA) Bt iy (V)0 €) (o Ojr argio By 33l Bllas
slina W By abels ULy 346l ,all i oF Loy s WY

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



CilS Lazy (apey ol dlly colibslly oladakl dols Sl :lgos
22 1 Sllad sl Ol G e Y R 3 (YR) 3L
o Oy Sy Loyl dbwgie dmydy pedl Blal 3 cady o
oo e Il a8 ) S an W3y ((0A) Bgte By (V)V0)
(Dl el Slel ) 8 dwie Olhedy ol
Gt fodwi Gl U1 o) gy (Lapds cindlyy (0195 ciolin
o Sy el By (BFQM) s 238Vl e
5V @sid mihe jeal cly AT covzy B (Y VAL
Lrog seaidl el sl g5 s 3 Al eedl e 3 gl
J=s pdeiiend) Clbegdall audig dya ) dnadly AW aadl pe a8

sy Gyl Bl g
Slkanll ol Jeald JEL dilad) bl g ol ) @

L) 151 o el 2 Y19 Slhaadly Ao Ol i () o) Joibr

e S gima
Gl Al sl Oyl Byl ¢
5Ll EFHAY i
\ Jle AT Y,0A .O.z}h; Loyl (3 4y olkesll oo Yo
) Waly olIUally U guin Cpp A3 (o g2 s yll) 59y
° e 1A% Y,0 AN ) v
s
\ Jle /A Yve  [LayhsYly daedadl Adend) o Lol (nled A il 555 oYY

Lol Bdedl e by Byl ollaad) dn,ali 356 jehas
¢ e JAY Y e A
Lyl Dby e

A e /Ao Y01y el elal (3 VU dledll wISCal) iyl 356 Ll va

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3




ARA

g S ginma

Gt Al sl Oj)) Byl a
3Lall sl il i '

Y e AN Y,NeY U W 55 s Aty Ayl S0 8 I

_ DT 3 AT Slge e Sglas BB el Jo o) E
K e AT Yevy 2
AW sy (3l Jaldly wsT 2

L 3 aSlall Lo BLgas B ll) 3006 ks
Y e 1AV Y,0Y) ¢y

B bl )L B Al el

e 5 Ay oo A8 ULl ST OT (V) o) e
& cady S (YY) Hlall ol ol O3l (55 G Byl
Ly (/A8) Bugte iy (1,TV0) o Ot s Bomyly sdl Gl
s Sllad ol O3l o o Y Al @ (79) Bl slS
s O oSy L) e Bty 3l Gls (3 s o o
Sl Akl Of ) SIS w8y ((A0) Bste dey (Y,07Y)
oo e dLZbE kel st (3 AV kel oSISCad) a il
336 e Y Sl Yl olked))l Jl2 ool )l ©5)Ge agd)
a8 (YN A oo 345y L 39,0Y) 36V 550 s
Y Ollaall ey 3y9Y1 2368V ek Sl Gk wel e
Bl Slaplad) & By e 392 Joadl Slel ] ool jlals ksl
o) 9V 35adl (50

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



Sl ol sl QU adledl) Shlall (o dold) il @

! 351 o poed] oddll Slautd-b LB Sl i (1Y) Jaobr

¥ (Sgima Ll ol
3Ll ¢
5Ll alsl) Al |
\ P for [\, AL e s aaley) abadl aupall 8 iy
Y EPIOPS 1o [V,ev ERVCE TN Y S IR -+ eyl s st
¢ Aao Jox [Veev]  (Lapgy ojles (lat ceVlins)is gie daiil ) dies ‘o
° EH) To¥ Vool L Al medl iy (55 JlizaY S Lllss apalt Sl | €3
Y IS oy [yov ,‘;A@;évcﬁa%,, b by e dnall o4 Ly
Oley J& mazdl ot (3 dyll) Al ol 05 dry
1 FEI ey |Veve 7 $A
- (;.1.2;5 :.&J ;;L,w:y o Bp.,!»! Q\.«.-H LU.LU YY) \,Jam 5
! EFIPSV) ey [Vove €4
vl

Be i Agmy o0y Shlall ST 0T (1)) Jodl e ey

@y G (£7) Bl IS el Gl (S5 e 2l

929 (oY) Bt Gy (V)10 ) (god i Bherd Bompy Bl Sl
sy 2oyl adoadl dupdll 22 OF 55,0 Clby )l Y
B 055 5y WL O b B Jo led - BN
o o Y R 8 (89)5 (80) Sl Ol Ly Ll
g By sl Bl (3 candy o jp) M DL gl O34
LS womy J3g ((0)) Bugte By (1,078) g O g Lz
Olazy 2| mozstl dads (3 )il adlue WLd) Ol 50 592y 33

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

YVY



VY

oo il ol Ol duall 36 HL3 Al BLoYL Lol
TR L L R a1
3353 515Y (EFQM) (3y9Y1 3581 julas godes

Ggp g o 83a0 lasbly Ayl 1) Jlgud) e 2 1Lt
(lhsly coladas) duydlll Slguie @)l Lowse u Wl Al
sl eso 3 Ll g bl el e DA el 153
(ool Jagl)) toliad (aig 839 o5 EFQML 3,031 235631
gl Lo 23y () ol i)
fas Y] Bl ol o duall 3130 Sbonsn) o By ) oo (1Y) Jpir

ot Jagkl il

O] Oyl
B saa) 4kl 5=

:\35\..”-)“ ;.WJ )
Yoy 1 e psls
ATRER £y T

HYVY \,00¢ SJ\;‘QNJ sl
Yo YA JEEN
Y,UAY oy, Jy
AFER 1 e pslis
Y, e £y S

o Yo VA gl Lo Josdl)
Y,6Y . YA Jrona i
Y4 oy day
Y\\e T dle pshos
Y €Y1 oS

LYY LYoy il 3)lel
YAYY YA JESH
YV AY oy, Jay
1,AY ¢ 1 Jdle pshs
V400 €7 e

AEA Gego Wy 2ol 36l
VAT YA JENSH
VA8 oy, day

Ly (’J‘l"“ pivd

(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



ERY Oj9l)
HEHIEIY sds) byl 5=
afla>y) o
ARER 11 Jls sk
AR A oL
HYa. LY EY lela Yy lleall
Y,een YA il
Yo oy, Jy
V00 8 i E.LLG (}L)
V0V €Y1 S Lodil) Slead
LYoy 5TV
V64 YA el C’“’“’U
\,00A oy. \}Le?\
YYVY 11 Jls sk
YYeq €Y e
SYY. Y EY LlaY) e
AB R YA e i
Y,Yav oy, Jy

(EFQM) oY) 35831 ol oy 2l (50 0) s gy
(VL1 £Y) el o il S (el agll il Wiy 555 o158
OF s bl die o7 Gl ] S5 mmp A3y ¢(057Y ) WY
el ayds pld) adad) ojlbe B ol (3 plell oda 35 dmys
sl)s e 345y &l et 83l byl Y1 gay dauste
Bl S bl G933y pde oz J) (Y ) A
o el e s e el 3T aalie Je il (gps
39 sl Bl olie okl 8L o) g Gy D2l sl

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

YVv¢



Joddl (3 g 5yt Slgan ik Liby 2yl ol o (39,41 @

Z

£

Syl Ol g jg.&

:QL:S\

3 Y Blaw) yol o Ll 3131 Sl Gy B9 A gy (VF) oo

(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl

Ay
cdlaad | el Opl sl Skl g e
la>Y) -
AR VY Syt 0 e il -
Tt oy | el () dele () |
A Yoty )
[T s)\ﬁ\}
YV e At AU olen (V0) o :
YIAY oy Jday
Y011 VY Slgw 0 o Pl -
Y,ea1 Yoy Sy (V+) AL S () o0 )
S V,ove )
Y,V v ST ol (V) o e
ATREL oy Jay
Yo AY VY Slg 0 e Bl -
LAAY Yoy Sy (V+) AL S () o0
oY T80Y Bl 3yl
YYVY v B ol (V) o
VAV oy, Jay
VA A VY Slgir 0 e Pl -
LAVY \oy Q‘)"‘"(")JLQB’“‘ (e)J‘ RJALL‘A)\).U
TR YAYY
: aJu
Yoo v ST (Vo) o sy
1,88 oy . Jay
Y v,V Y,rve VY Slgt © oo il - llas
Ll aglall Uz




aya
P o) 05980 a8l Skl Olsi 5=
ila>Y) i
e T Q‘;\fz-\ﬂj
Y,00Y \oy Sy (V4) Al Slsiw (0) 0 2
YITA v AU ol (V) o
Y0 oY, \}Ley\
LYY VY Slg 0 pr Pl -
AR ARG VoY Sl (V+) LI Slsimn (o)JA oledd |
DXEA Yo AV dedaly
Ve Y. }fBQW(\-)y i
\,00A oy \;[}m
Y,¥\ ¢ ARY% :;\);.doydj\‘—
TAAA Ver Sl (1) ) Sl (2) o e
et oY ¢ =
s ol w i
YYev At ST Sl (1) o Blanyl
Y,Yayv oy, \;[}m

Lie et Vs I3 Bgb sy o (YY)l s ol
(EFQM) Y z3s8Y1 sl Loy aedl (450 0) BYs (Sgime
S ST Sl (V1) Flad ) g iy 33,41 315Y
oda OF 41 SIS s g 6050 v 8) AV (0,17 8) W) Ao iy
bl 88 LWy s Y il Bjlae SV 3k Bl s i)
oM sl A Ay B3s pulee okt gy L s g )
pleza¥ly w3l lrlimly Zoacd) Lol 5N Layyg s clsY s
G @ Bl ST gl 2STA Sl sda IS sl Loy
sy pde SaST (Y0¥ R)an)s me iy Laann B)lhe
@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame

SlylsYly Sledall [l dgrg 0 8353 04138 (EFQM)
Sohhe JT ot bgi pe

yvi



Yvv

Gl Slgn gk lag )l ehal aoY) bl Gy (3 G
ss0 & Akl Al byl e il shie Copn sy
Jskaeg w215 0 el Bl eI e Sl B el slasl aex
Gop 3ems pds 3 (Yo ) Acgpad)inls Lol awdll (3 @l
¢ oYL &3 bl Ol M) s Bl LY
Lis I e el B0 walin S ol (gl gyl ool
oY Z3sed) by el sl olis Gudas 48Y Laall )9 Sl
QW) Jgd) 3 ey ab el i Uy i)l e s 3y, 40 @
fag Y] Dlawt) gl o duall 3131 Sblomans) o By ) oo (1 £) Joibr

b ol il

ayall
sl ded | aed) O3l suall bl ol el
ey - "

ANAR rYY ST

oV 1,474 = B TER]
Y,1Y4 Y.V sl
e YYY Yy

LY Ao AV - N PWPER |
AP RS Y.V 5]
Y4 rYY ST

SYYY LYo z a,a0 51l
YAV Yoy !
VA0 vYY Aty

Y EA V600 — = 4JUWg 2l 50
ATERPN Y.V S5ls)
AR rYY ST

STIA HEYa - lsl =Yl llasl)
Y,09Y YoV Sl
\,0f0 YyYy 6@\57

DEYE | LAe= - groeredd Bl Lt
V048 Yoy &)ls)
VY vYY Aty

AT Ve - Bz e
Y,Yay Y.V @bl :

Lt aghall s

S o) AY €Y ST Ay Ogpiually awldl Suall
3 &y Cgndly pw



Lie Alax! AV OI3 B semg pde (18) Jpdl il i

(EFQM) oYl z3s8Y1 jple Uy 2l (450 0) Y5 (s

(+)V0) bl s il o (bl ondl adk Wby 3551 o)15Y

O oty e o7 Gl 4L el wmp a3y ¢(4ATY) Aoy

el ayds pld) adad) ojlbe B ol (3 bl oda g dms

S e 535 gy A Y1 pag e s

1 & Al oy Ayl il e Bl

SIBB) e Al el e ggete o B3sH BLE a5 -
Slaaglly ST o Golll eS8y DUy Sbjlsly oladasy
o Wl peatl JUls el gaimd () sUgly dpslazY)
ol ol 2

Sldall) o Blguiss ol IBB 28 e by —Y
ety wellly poidlly il il e IV e ()oY
eyl g 51 slex Y Jolsd) SUT pslasy cw,al) 22

Siiag pedly JSiy Jasll lelly delisly wilsl pslony plaze¥) -y
o el (3 sl oY) fndd e Ryl geis p DLy ade
el @y led (EFQM) (3)9Y) 358V olas 3eds IV
iy o))

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3

AR



B9 mn ol (3 Al el i oUTy dedat (3 o sslel —¢
£2sh S90S 3T s e (SL)aYly Slalall) ¢ Ul

oAl 35 ka5 Soad 2301 lolly Sty Liged) i =

sles Gasy Al ) ggeie iy feald Lk xg -
5392kl Lglaly Lgxg) ol 382 Oledd ponwgll 531 3]
535kly el 42

o e D8l axldl el Gl il skl slesl -y
G el RIS ) plasaaly (62N 8 e BhEml Olshad)
e Losidl Sllas

lalgdy (llSay Gl adsn BLsls bl Bl plessl —A
e gdly el 2y S ad (0S5 oYUy ¢ s
o (3 el Y1 3aE g Pl ) R

L

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



::\ﬁ.gj'.‘\ 8\}.\

sl lillatay gl ¥ 235831 (Y Vsl 35 gl (A
P 2 e (T )g (Vs £)g Aapal) Bl fies ¢ il Aol opolas
YA-\Y

QU el lrgn ol sk 3 soadll 10 495 1(Y 4+ 2) s 8 egnd
Lol ) sl (L) L)) 3JS7 b Wy i Al daa)) 3

wldbze 555 (3 olldl il gyl wlayldl ((Yoy )dils Ll s 4
o eddly Gg ) polall d Al a2l Oles ddaliy Al slad) mezs
VOl =VYY o o e mae (V)7 ()

Y Al M (ge Bt B 1(Yeve) felel L8y
perle Wby (oalai Ay o (Y joed) Gedon Ledley denslin)
bl 338 ALY daal iR A0S ) 301 et

B oY B3 (3 i) Ladesdl (YN ) Je sbT (el
gl (3 oleSs Wley (iadalddl daladl Ol 3 AL diny du)"
s (Bnd Amalr (i All 38

1S Wt ¢ e 3ady "Rk A ALLEN 83 ali(Y ) ) et (sl
YooV o o2 (VY)Y byl ags U

VN (et (3 el ladly B 80 7L plem) sai(Y ) )b (s
S Bypiie b gmerle Al cosla)l abiles il (gpdl g5
Asgaad) (Ao S B (5,8 ol Aral (a7

G 1> ekl ae (3 5V by 23U padl il (Y40 Y) e ol
a3 mislly 2l Aol

@) 23U e e G W1 duds Al edadl e SO il s13Y) (Ggiame
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Gole JT dat gi pe 3



o) Bll ey Slllazer (Y4 ) V)patlal 8o cg3g) b (e clL (2,20
Adgl) Al il Ak A2 (AL A 3 plWl adl e
(M)

oy g ) gpde du)lt dmps (Vi) A)dest qulr W (il
BV (3 e le Wy Goatl) 30V 3sadl 650 (3 el 815Y Sl
g el JT el gl pskal) 2720 0

s Pl edl ole B35 ol sks (Y A) et e et (gpdl)
il a2 Bgmad) Al AL (3 dmezdl Oluwglly a2
VoY o 2 e pan ((V))g chenidly s kel

3Ll aladl wdadl e (e By 2I(Y ) Y)Olea (il Olaare (selad)
o (A ol dralr gl A0S el Al (Bl ablos Bk
gsgnd) (i SU

Dot 0¥ E3sedl (Y ) o w3l cbalily (e o OleTeopll
Uy il ki) ne Ll el B Guleey il
eogme AU Analr gl 05T gl pglall Bgadl dned! (bt
ViE-Vot o o gl (oL

Bl AUl pld) el (3 sl oY @i (Y 0V A)en L (IO
53V dmad! sl ap ) ald) (Ol sV Blay s 3 sl
YYV-Yao o oc(8)f oY)z sl pskel

il aslo (3 Amdlmn Yl BYI(Y 0 v A) s Mo o Fl (U
W il Sl S 15 sl £ Gd5 1(F)sr) (ssb
ROWS

Gy plalt U
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



oot 3 AlLa) 335 5151 sules gadad Bays (Y 0V )) o Bl o g

¢ Wl Q\M\).,U\ Z\.:lfc)g—ho,-b Z\J\M) ¢ Leo @U-l*m Jl" ey o J‘J‘fb
ser Y1l

3
P i)

Vpshald (ol sl cyloY) polall v col > AL, EWAN

3 @l g Amalg sl sV okt (Y ) 0) e Sl a2

A2 o) 0¥ 35 Z3gedl 1835 0)15Y eVl Azl fadl os
VEA Gou(V) & caedadl )15Yg @5k A Al al) dmed) g1 5)15Y)

Sy kg b Jeols (ol EFQM Gy (Y ) Y ) EFQMG)

gdgmad) (Bagml) Al de oy age S
o aghbYl SLLS Y ped) mlae dwyle gubii(Ye v a)JLS (>l
S ands ol obally JUbYI sl ylbe 3l Slsis |3

Agsgrad) (oS ESG (A o Aral Bpiin b prearle Al (s SU

)Mwwcwu (,.ld\d@ijﬁ (V'~2)w) cvww)
ialdl (V) g (V) @yl anldl s;ﬁ-\ By 5 gt
RSTRENL ]

Bl Y (Y v A)pas bl OV (o)l e Ao s,
03I (V)b sy il maldl s LSS s

] el lioly cagghe "ol Eodl 1(Y A V)6 (ol
033 Oles ¢ yjslly il

B gy gkl pslall & dogll slam YI(Y 4 T) et Bl pdldias
o¥ o 3l (el o£Y)

@) 23 e spo 3 LT duds sl el e OIGWE nedhl 13T (S gime
SylaYly Slalalt a5 dgrg e 85451 0)13% (EFQM)

Gole JT dat gi pe 3

o) G 358 sl (YN )0bbe op gy JT

YAY



YAY

EFQMaasnl) Gaysdl 35U 2356 (Y 0V 1)08)5 ey rlnm (g flae
ool sy abalid) 8351 3151 "g sboll ithel) piie E2 ALIZ Al
¢ ayladly RaLasVl askdl WS YN LAYV EY mly sl
A el (Ve dnalx

Bgpall ol ead) G Bgie 33y (V) 4) A8 ilay cdpe (il
Analer Al BIST Relenrl g5 Slals a2 AJgll padll e c92
VWA=V T o 2 (V) oY) Ol

Al s alilly e el ol e Y (YY) )t (B
- cxisdly

el = A ey = pallae oy W A pata (Y00 q) bl 3
AL dsgand) (YA el e

ks

g0 aglall dlt
(CIEls3-) 2V £ €Y Y1 ay Ogpially awld) sl



:\-Wiﬂ\ 8\}.\

Amina ,N & Tury ahebwa A(y . yo):Institutional Efficiency in Selected Universities
in Uganda Journal of Education and Practice yv() +),pp:y.- av

EFQM(y .\ v):EFQM Global Excellence Award v.\v(Recognition Book),p,s¢
P.¢¢,Available,at:http://www.efqmo,org.

Marguerite Gretel , et al(y..1): Methods in educational research : from theory to
practice, new York: John Wiley & Sons, Inc., P.y¢x.

Margaret, Miller. (v.1v). An invest ga on into the impact of Mission Statements on
School Development planning, Degree of Doctorate of Education University
of Durham.

Moradzadeh,V(x.ye):Foundation for Quality Management EFQM Model
Feasibility Europe(EFQM)in Education Institutions. Journal Of Quality in
Higher Education ,Vol(¥),January,pp:\-vv

Sheftield Hallam University(y..v):EFQM Excellence Model Higher Education
Version y. .y Referenced in yo-y-v.\¥

http://vpaa.epfl.ch/files / content/sites/vpaa /filess ACC-EFQM%y . Excellence% v.
Model% v.v..r7y.ENG.pdf]

Tee N G BAK(y.yv):The Singapore School Excellence Model Educational

Research for Policy and 1\ v Practice v,yv-ra,y.yr.

Sekesk

@) 23 e spo 3 LT duds sl el e OIGWE nedhl 13T (S gime
SUylsYly Slalakl i dgrg e 8343 o415y (EFQM)
Sl JT da i o .3

YA


http://vpaa.epfl.ch/files%20/%20content/sites/vpaa%20/files/ACC-EFQM%20%20Excellence%25%2020%20Model%25%20202003%20ENG.pdf/
http://vpaa.epfl.ch/files%20/%20content/sites/vpaa%20/files/ACC-EFQM%20%20Excellence%25%2020%20Model%25%20202003%20ENG.pdf/

4 g sy uu.uh.d\ uﬁ MAJMY\ 4248 ) duh‘i\ aad
"4.\3.\).\ 4.\1.\3;\ M\JJ" Mﬂ\

sl Jiaa gy Al
A ) Al — gy ) el o






Bl g A il (b bl A28 QUi i
PP RN ERGE
sl s s A 0
A il LIS — gy ) J el o
Y] g 2ena ala) daala
S VEEY JA /Y radl Jsd g ) PEE2 WA VAR SR F g
tiwlyll asdle
23 DY e 3 omady wdlly Bed el e G ) AL cias
35 o7 SIY) it (3 B 3 ) JEBYI jaias (3 plall ods fg sty LY
sl e @By
g el ada 35 By (G0 iod)) mell el 2l 3 B catsinl S5y
By anad (Ye) cab e o ks @ Qo el ess s e (52 )
QWIS sl il o Begaz J) LT g
St 3 b S ) iy Y i) JBY jatad) Gt Hlaw (1) 2L ()
) STy
oS ikl 3 il LY b)) JUBY alad) Bl s flas (YY) 2l (Y
vl
Sl 3 b Je Y oy ol ) JBY ekl G flas (Y) 2l (¥
- A Y
A s ol el ply e el Bl ool il il s 3
s 2 e SOyl Uikl (3 Y b)) JUDY) aiad (3 3hlse pé LT Al
(ebog DL b JBY 2 3 &yl B ekl o S ) G
£y ) eSOV wlidad 3 LY 3y JBY aias 3 bl ods By
Aapglad S jide
557UV ikt — a3 aadl) —JUBLYI aas ikl clST)



Islamic Digital Children Storeis in Arab Electronic Applications:

Educational analytical study

Dr. Hilaa Badie Masfir Aljawfan

Department of Fundamentals of Education

College of Education.

AL-Imam Muhammad Bin Saudi Islamic University

Abstract:

The study aimed to identify the educational artistic; and technical standards
in Islamic digital stories for children, the extent of the availability of these
standards in Islamic digital children's stories in Arab electronic applications, and
present proposals for their development. The researcher used the documentary
descriptive approach in formulating the criteria. Concerning the availability of
these standards, she used the content analysis approach by designing analysis
forms. They were applied to a sample of (¥¢) stories, and the study reached a set
of results, as follows:

V. Formulating () V) educational standards for the Islamic digital stories for
children, which were available to some extent in Arab electronic
applications.

Y. Formulating (YV) artistic and literary standards for the Islamic digital stories
for children, available in the Arab electronic applications.

Y. Formulating (Y +) technical standards for the Islamic digital stories for
children, which were available to some extent in Arab electronic
applications.

In light of the previous results, the researcher recommended working on the
availability of criteria that the results of the analytical study showed. It is not
available in Islamic digital children's stories in Arab electronic applications.

key words: Children's stories — Digital stories — Electronic Applications.
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A proposed Strategy To confront The Educational Repercussions
of infectious pandemics in Saudi universities from the perspective
of Education experts - The covid-' 4 pandemic As a Model

Abdullah Faleh ALsakran Prof. Essam Gaber Ramadan

Department of Foundations of Education Department of Foundations of Education

College of Education College of Education

Imam Mohammad Ibn Saud Islamic University Imam Mohammad Ibn Saud Islamic University
Abstract:

The purpose of the study is to shed light on the strategies applied by some
international universities during the covid-)4 pandemic and to identify means to
make use of them in Saudi universities after the Corona pandemic. Documentary
descriptive approach has been used whereby the desk analysis was highlighted
on the strategies applied in each of Beijing University in China, the University of
Toronto, Canada, and the University of Salamanca, Spain, to achieve a smooth
transition to online education during the covid-)4. The descriptive survey
approach was also conducted through a questionnaire to a sample of (YAY)
students in Saudi universities, to identify the most prominent educational
implications (educational, social, and psychological) resulting from the spread of
the Corona pandemic, covid-'4. The method of future studies was conducted
through expert symposium. Based on sample of (YV) experts a proposed strategy
aroused to confront the educational repercussions of infectious pandemics in
Saudi universities. The proposed strategy consisted of starting points, objectives,
phases, implementation mechanisms, and the bodies responsible for their
implementation of the proposed strategy. Finally, the study proposed a set of
recommendations that contribute to meeting the needs of Saudi universities after
the Corona pandemic.

key words: Educational implications, Corona pandemic, Online education,

Saudi universities
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The concept of cyberbullying in children in childhood and their exposure
to it in Riyadh city, Kingdome of Saudi Arabia T

Dr. Raja Omar Bahatheg
Early childhood department
College of Education

King Saud University

Abstract:

The present study aimed to know the concept of cyberbullying among
children in a sample of (Y¥Y) of the age (A-° years), to find out with whom they
talk when harassment occurs during electronic play, to know their feelings, and
if there are statistical differences of cyberbullying in gender and age. The
research used the descriptive method by using a questionnaire.

The study’s results concluded that (%¢¢,°) of the children suffer from the
distraction of their peers while playing; (%¢A,Y) of children want to continue
playing despite the harassment they are exposed to, and embarrassment in front
of friends and follow-up sites of ridicule (%¢Y,V). The study found that the bully
uses unacceptable descriptions, including (%£Y,%), insulting (%€ +,A),
embarrassing him in front of others (%¥%,2), and harassed by %¥¥,4)).

There were statistically significant differences between the study sample
individuals towards cyberbullying in favor of the male children. The study also
revealed that (%Y 4,4) of the study sample spoke with their mothers when they are
exposed to cyberbullying, while (%#¥V,4) did not talk to anyone when exposed to
cyberbullying. The study recommends educating children at an early age about
the types of bullying, including cyberbullying, through modern awareness
programs.

key words: bullying - cyberbullying -electronic play, child.
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