A ladll g (ullaal) Al L3 day puall 4b pall o340
403 gl Cilaalally

I ) el i 368 0
Faala - e slaall 5 LS and - dueLaia¥) 5 duluiy) o slall 3

Crall de i g 635 )



Cilaalally A g AN Glalll g Gudlaall alaS 8 day pal) 48 mall o4 JAS
a3 grddl
gl pali s g8 0

Cran )l die iy s 5585 Aralas - Cile slaall 5 LS and - Ao laia¥) s Alus) o lall 4
AY YA YA iad) Jd gy s AY A YE [0 YT Ciadl a4l

sl ) jasehe

Apssandl Slealdl 39785V Oy LU allas plasenal e Lo el L anhl) cdus
Ball i i e e eaS SISy (a1 plasiol Lals S e olsll SLasiouly
e ol LAl cdus LS asse ) Slaalhl 3 iSIY) Ol I a3 2%, 1
Aahll) dezel Wy L galdseiul Sy ga ol Olasldl 397 SIY) Olnllly (U plas ot
AL a1 ¥ e 058 il e o agjpe Bkl IS n o) o)l el e
B ] iyl 515 oy A gandl 283l Sl sl (gl oyt B2 sliasly y)1sY)
woal olSy (g SIY) Olnllly [l plas plasie ol 3dels Jsm 7A0,Y 0 Aty iulylll die )T
Aol caS ST el (M) e 721,18 Rty cpagdadl 098200 2ol S5 DLESUL aplgs
SV Olaallly [ allas (3 5, ol Bball i Mg e VVTLA A Bxall (T BT
il Bl Ay (oA T Tl ol K g ag el Al pE i 5 LS,
Bl St g Je bl e )T B ) Covogl LS Rl Ula] s /AN 80
bl plasr ol s alladl plas ol g sl o OISy L LAVSTY Gy 307S0Y) 0Ll
sl QL] e 7208 Y Aty (g SV OLllly Sl ala e IS e Lajldls (il
SNRA Ay (3 Olnllly [ ol Sliges sy Js Al B ()T SLS) IS,
sy oy Al B on TV © By 3 rSOY) Ol L plss Jaws 35T, LT
aASIY) Olnlly I s (3 8500 i) 3 nld BT 35 By Rl o ) s
(s Ol [t ol plasera) 2487 Leilaed Gyl Slgs Baald) die 35,0 IS,
Sy Aol (5 o 391 Olnllly U pllss gl o3 i) 39y 85,0 Lzl
ey
i) 832l — 3y iSOV LR e — 3l i il LSS



Explicit Knowledge Storage in the Electronic Councils and Committees'
System at Saudi Universities

Dr. Nourah Nasser Al-Hazzani

College of Humanities and Social Sciences, libraries and information
Department-Princess Nourah Abdulrahman University, Saudi Arabia
Abstract:

This study aimed to identify the extent of use of the electronic councils and
committees' system at Saudi universities, explore the most discussed topics using
this system, and reveal the availability of explicit knowledge storage in the
electronic councils and committees' system at Saudi universities. The study also
aimed to identify the advantages and obstacles of using the electronic councils and
committees' system at Saudi universities. The study adopted the descriptive survey
method through a questionnaire distributed to a random sample of 330
administrative leaders and faculty members at an academic institution. The study
results showed that 85.25% of the sample agreed on the effectiveness of using the
electronic councils and committees' system, and the most discussed topics were
related to educational affairs at 91.64% of the total sample. The results also
revealed that 76.90% of the sample agreed on the availability of explicit
knowledge storage in the electronic councils and committees' system, and the item
"explicit knowledge is available in the form of session minutes" had the highest
percentage at 81.45% of the total sample. The results further indicated that 87.37%
of the sample agreed on the existence of advantages of the electronic councils and
committees' system, with the most important advantage being the reduction of
paper transactions and their completion through the activation of the electronic
system at 90.42% of the total sample. Finally, 63.99% of the sample agreed on the
existence of obstacles to the electronic councils and committees' system, with the
most important obstacle being the frequent malfunctions of the system at 71.15%
of the total sample. The study recommended the need to have an archive for the
explicit knowledge stored in the electronic councils and committees' system, as
well as the necessity for the university to provide training courses for its members
on how to use the electronic system, and the need for regulations that mandate the
use of the electronic councils and committees' system at the university, college,
and department levels.

keywords: knowledge storage, electronic councils' system, explicit knowledge
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