il g3 oaskd] gl gx pall alasidwl yil
dssasd Ll 8 yaadl 2l Glo dualwl
STC dagaudl o¥lasyl is yuibs b

i) daxe cille.a
&l sglellg alaid¥l s -Jlac Yl 8 yla) oud
Lol agew (o 2oes oboYl dsols






6 ywall oLy e Lol ddnl o3 Geasidl asguill @J}a.”;l.\:’..‘i.wl ).ﬂ
STC &Lngeudl SYlai¥l 4o yud o dudlicdl

&L’Luq]l;m_.d&..\
)Yl _eglelly slnidYl dls —Jlac VI 3)la]_awud
LoVl g2 (b 1o oloYl dsol>

sl yal gasilo

eliy e duod Yl Lol g3 Loastl g sl eyl ol st awl 31 asi) dawlyall 01 (baas
Lavsy jgg sl ol yuglag s vl yall Colanl Budmily . duage adl cYlasYl s i b dydliall 6 jall
Lavio o il dpagm il YlasYl & i i) (o 83 yd0 YA+ (10 gl Aoy Algadie diye Ul
il e Jal eMasll il ygms o A &yl calingig sl o (%60 0) dipuus Lo gl olsianl VY-
Apalall aslg il g5l ol linall geag il el xiiall) ue¥ wdl ddpnl 3 or sl dig sl
4 yo (8agxllg jratl] &g yall eyl ylanlg £ laYl) dpann bl 35 all slayly (bl .olilasl)
gl gjall il Y3 3 ole y3T 29 | peslisdl oy Lidblg s yo il Lavipan] >
Slngill (o 21e p1yi8l aty Laleyl &yany G dliall 85 pall oLy 8 &Y Yl &l g3 o1
elid Belass ol ddy oy AoVl ddunll 3 gt ogadall it (ro 83lawl (ho A5yl (s
ol il Luidlisll 8 juall

Gl gi Lor sl diguu il g all AuoM Yl &l 93 dsg il og avdall :d]1all lLalsll

Al 3 jrall slol ol vtawall gl 3 jrall ynndliall 3 juall eliy . dyoNaw)l



The Impact of Using Islamic Service Marketing Mix on Creating Competitive
Advantage at the Saudi Telecom Company (STC)

Dr. Ghaleb M. Al-Bostanji

Department of Business Administration-Faculty of Economy and
Administrative Sciences

Al-Imam Mohammad Ibn Saud Islamic University

Abstract:

The purpose of this study is to determine the effect of the use of marketing mix
service with Islamic character to build a competitive advantage in the Saudi
Telecom Co. (STC) .To achieve the objectives of this study, a questionnaire was
developed and distributed among the samples study, which consisted of (380)
Customers of STC. (210) customers responded, forming respond rate of 55%).
The results of the study indicate that, the respondents' perception to the each of
marketing mix service with Islamic character (product or service, price, place or
distribution, promotion, processes, people, physical evidence) and dimensions of
the competitive advantage (creativity and innovation, speed, elasticity,
differentiation and quality) stated according to their importance, and were high.

The results, also, indicate that there is significant statistical effect of the
marketing mix service with Islamic character on the building of the competitive
advantage with all it dimensions. Some recommendations were suggested to
Enables Company to using ( Marketing Mix service with Islamic character) in
efficient way to build sustainable competitive advantage.

Keywords: marketing Concept with Islamic character, Marketing Mix service
with Islamic character , building of the competitive advantage, sustainable
competitive advantage, dimensions of the competitive advantage.
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