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Dialectical Behavior Therapy: A New Behavioral Approach in Clinical
Social Work

Professor Abdulaziz A. Albrithen
Department of Social Well-being — Faculty of Humanities & Social Sciences
United Arab Emirates University

Abstract:

Dialectical behavior therapy (DBT) is a therapeutic intervention that adopts
the idea of dialectics to achieve a balance between acceptance and the motivation
of change among social work’s clients. The DBT sheds light on the contradictions
in the client's life and attempts to reconcile in addition to overcoming whatever
may distort the cognitive structure and hinder the client from achieving positive
change in their life. The therapy is concerned with improving life skills, using
techniques, which the social worker trains clients on, to help them be logically
convinced of enduring crises and pressures. DBT also encourages them to change
their way of thinking in dealing with such problems. Recent studies show that DBT
can achieve effective results with social work’s clients. This paper attempts to
review and discuss DBT in a theoretical framework as a therapeutic model that
can promote the clinical practice of social work.

keywords: Dialectical behavior therapy, social work, clinical practice, social

workers.
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The role of the Saudi family in developing and promoting the culture of
volunteer work among its children (a field study in the city of Riyadh)

Dr. Aref Alsehaimi
Department of Social Sciences (Social Work) - College of Arts - Hail
University.

Abstract:

The study aimed to identify the areas and motivations for volunteerism in the
Saudi family, in addition to recognizing the nature of the volunteer programs and
activities in which the children in the Saudi family participated, and the degree of
the Saudi family’s contribution to building a culture of volunteering for its
children, by revealing the mechanisms of the Saudi family in motivating its
children to practice volunteering. Volunteering and shaping his skills, in addition
to identifying the obstacles that limit the effectiveness of the Saudi family in
promoting the values of volunteer work to its children. The study relied on the
sample social survey approach, by drawing a deliberate sample of Saudi families
in the city of Riyadh, which reached a size of (100) families. The field study was
conducted by applying a questionnaire to the husband and wife, as they are the
representatives of the marital unit in light of a number of criteria. The study
concluded that the Saudi family in the study sample worked to enhance volunteer
work in the hearts of its children by strengthening their positive selves towards
active participation by supporting internal feelings of altruism. This contributed to
strengthening children’s self-esteem in the Saudi family, which was positively
linked to volunteer behaviors, as the study revealed that 67.4% of families in the
study sample involved their children in various volunteer programs. It concluded
that the obstacles that limit the effectiveness of the Saudi family in promoting the
values of volunteerism to its children were as follows: parents’ excessive fear
regarding their male and female children volunteering, the lack of sufficient time
to practice volunteering, and the lack of sufficient awareness of the benefits of
volunteer work among children. The study recommended the necessity of
strengthening the family’s view of volunteering in a way that develops their spirit
of belonging and initiative and builds confidence in the souls of its children.

keywords: Saudi family, volunteerism, developing culture, children, the city of

Riyadh.
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Behavioral Discipline and Its Relationship with Achievement Motivation
among Secondary School Students in the Governorates of Gaza

Dr. Osama S. Hamdouna Tamer Salah Abu Mousa
Associate Prof. of Mental Health Educational Counselor
Faculty of Education -AL Azhar University Ministry of Education - Gaza

Abstract:

The study aimed to identify the relationship between behavioral discipline and
achievement motivation and reveal the differences in the levels of behavioral
discipline and achievement motivation according to the gender, branch, economic
level of the family, and academic class level. The study sample consisted of (375)
male and female secondary school students in Gaza Governorates. The data were
collected by using the behavioral discipline scale and the achievement motivation
scale. The results indicated that there was a statistically significant positive
correlation between behavioral discipline and achievement motivation. The
findings also revealed that there were statistically significant differences in the
level of behavioral discipline due to the gender in favor of females. and due to the
branch in favor of the scientific branch. They also demonstrated the absence of
statistically significant differences in the level of behavioral discipline due to the
economic level of the family, and no differences in the level of behavioral
discipline attributed to the academic grade. The study results also indicated the
presence of statistically significant differences in the level of achievement
motivation Attributable to the gender in favor of females, and the absence of
statistically significant differences in the level of achievement motivation among
the study sample due to the branch, economic level, and academic class level.

keywords: behavioral discipline, achievement motivation, secondary school

students
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Sample Size Calculator

Find Out The Sample Size

This calculator computes the minimum number of necessary samples to meet the desired statistical
constraints.

| Sample size: 375 |

This means 375 or more measurements/surveys are needed to have a confidence level of 95% that
the real value is within £5% of the measured/surveyed value.

Confidence Lg Hﬂ.
Margin of Error:® n

Population Proportion:(@) Use 50% if not sure

Population Siz4 ﬁ 14645 II ave blank if unlimited population size.
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Spatial Analysis of Urban Growth in Tabuk During the Time Period from
1990 to 2023 and Efficiency of Green Areas Distribution

Dr: Nada Salman Al-Aliee
Department of Geography- Arts college
University of Hail

Abstract:

This paper offered a spatial analysis of the urban growth in the city of Tabuk
during the period from 1990 to 2023. During this time span, the city recorded
urban and population growth that led to considerable expansion in different
directions. Therefore, this research aimed to investigate this urban growth, its
percentage, directions, and the human factors affecting it. Moreover, it measured
the efficiency of spatial distribution of urban green spaces (public parks) following
this expansion. Descriptive analytical approach is used to analyse the urban growth
using remote sensing technologies, and Geographic Information Systems (GIS).
While these technologies are employed to analyse and interpret satellite visuals
obtained from the US Geological Survey, the study achieved significant results of
which the urban growth in Tabuk during the study period amounts to 542,7 km2,
where the majority of the urban expansion of the city is northward, northeast and
northwest of the city. The maximum urban growth of the city of Tabuk was in
2023 reaching 193.4 km2, representing a percentage of 7,3 % of the total city area.
The study recommends that interested parties should benefit from best of places
proposal model to create green spaces (public parks) in the city to accommodate
urban growth .

Keywords: urban growth, Tabuk, remote sensing, GIS, public parks, the cities
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Abstract:

Gender disparities signify characters who act or think differently depending on
their gender. The goal of the current study is to identify the types of expressions
and adjectives that Saudi men and women use to address one another. However,
depending on the gender, many idioms have specific connotations that only apply
to men or women. These phrases can only be used for males or females, based on
a person's gender and societal norms, according to Saudi cultural norms. Data is
gathered quantitatively by a survey, which is printed in both Arabic and English
and distributed to participants. Forty Saudi male and female students from King
Abdulaziz and Jeddah universities are taking part in this study as a sample of the
research community. SPSS was employed for the quantitative analysis of the data
gathered. Based on its objectives and research questions, this study found what it
set out to find. It discovers the existence of gender-based sociolinguistic variations
and how they are employed by each gender to describe males and females. The
study also advances sociolinguistics, notably in the areas of language and gender.
As a useful contribution, this study informs Saudi Arabian educators and students
about the proper attributes for men and women.
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1. Introduction

Language serves as a means of communication and is crucial to
human existence. Everyone has their own way of doing it. Therefore,
language is a person's identity, both individually and socially.
Conversations, as a part of the language, shape people and allow
them to use general language skills and knowledge. Consequently,
language does not only reflect cultural views of gender but also
shapes an individual's gender identities — the communication
practices that are used to define us as feminine or masculine.
Communication between people who are the same gender or who are
mixed gender is referred to as "gender communication."
Communication between men and women is facilitated by having
the ability to recognize gender differences in communication.
Gender plays arole in the study of language, so it is important to first
comprehend the differences between men and women and how these
differences manifest themselves in various ways.

Gender differences indicate unequal behaviors or ideas about
characters based on their gender. A person's gender is not basically
a characteristic of a person; more mainly, it is something that one
does and does regularly in communicating with others.

People are assigned a gender when they are born, and this role
follows them everywhere they go: to school, to families, to
relationships, and even to different types of media. The types of
activities they engage in are quite different (Maccoby 1998). Fagot
(1977) argues that certain activities are associated with
stereotypically masculine or feminine behaviors (cited in Bjornberg
2007). More precisely, these activities become more widespread in
our teenage years through communication in society.

According to Eckert and McConnell-Ginet (2003), society sets
standards for gendered people. Its role differs depending on how
they act and behave in accordance with the norms of where they
belong.

In addition, stereotyping affects how individuals are viewed in
society. These ways of thinking in society have been believed to be
the “right” values for each gender. Humans are rational beings. Men
are said to be more understanding than women, but women are said
to have greater emotional intelligence; this somehow shows how
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members of society stereotype men and women (Fiske 1993). This
societal thought is carefully associated with the norms of each
society and the idea of the variation of each gender (Eagly 1987).
Stereotypes of gender influence the perception of women and men
and also define social categories (Brannon 2010). Conversely,
gender stereotyping can negatively affect a member of society who
behaves differently from society's gender roles.

According to Stets and Burke (2000), femininity and masculinity are
more determined by one's social gender role than by the sex of a
person, and society shapes what a good male and female should be
like. Due to social standards set by society, gender has become
rampant and has had a negative impact on how we view gender in
our society. Not only will their personal lives be affected by this, but
most especially their social problems, which could change over time.
Its definitions vary depending on how they portray and behave
within a society's social norms.

Zaghlool and Yahia (2020) indicate that in the present time, a great
change has taken place for females in Saudi society. A package of
advancements for women's rights has been released by the Saudi
government as part of Saudi Vision 2030. These improvements can
reduce their discrimination in different areas of life in comparison to
their male counterparts. They interact with their male counterparts
in almost all domains in the Saudi community. This change has been
associated with their empowerment, which is reflected in their
different linguistic behaviors in mixed-gender interactions. Thus,
gender stereotypes in Saudi Arabia might be changed, as well as all
the beliefs about psychological traits and attitudes about masculinity
and femininity (Brannon 2010). Gender stereotypes, especially in
Saudi Arabia, should be given importance in how masculinity and
femininity are defined.

Some adjectives, like adorable, charming, lovely, fantastic, and
heavenly, are frequently used by women but infrequently by men.
“Using more adjectives to describe things and their feelings can
show that women are more sensitive to the environment and more
likely to express their emotions with words, which makes women’s
language more interesting than men’s sometimes” (Xia 2013, 1486).
Thus, we create our own gender identities through some specific
expressions, which the current study focuses on. Therefore, the
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researcher focuses on these connotations that are strongly associated
with only Saudi women, Saudi men, or both of them.

1.2. Statement of the Problem

Based on the gender chosen, many expressions have strong and
precise connotations that are only applicable to men or women.
These expressions only have important implications that are related
to males or females, depending on the indicated gender. However,
many expressions have unique meanings that are solely applicable
to men or women depending on the gender. According to Saudi
cultural norms, the meanings of these terms can only be used for
males or females, depending on a person's gender and societal
customs. The current research purpose is to determine the nature and
categories of expressions and adjectives used by male and female
Saudis when addressing each other.

1.3. Objectives of the Study

The specific connotations of the study are formulated based on the
statement of the problems as follows:

1. To reveal the gender-based sociolinguistic variations among Saudi
male and female students’ perceptions of using Adjectives.

2. To ascertain the most commonly used connotations by Saudi
female university students.

3. To ascertain the most commonly used connotations by Saudi male
university students.

4. To determine the similarities and differences in the use of specific
connotations by Saudi males and females.

5. To investigate the causes of gender differences in the use of
specific connotations among Saudi university students.

1.4. Questions of the Study

According to the study's main objectives, the researcher formulates
one main question, which is:

Are there any gender-based sociolinguistic variations among Saudi
male and female students’ perceptions of using adjectives?

Then, there are sub-questions derived from this question:

1. What are the most frequently used connotations by Saudi female
university students?
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2. What are the most frequently used connotations by Saudi male
university students?

3. What are the similarities and differences in how Saudi male and
female university students use specific connotations?

4. What factors contribute to gender differences in the use of
connotations among Saudi university students?

1.5. Significance of the Study

The discrepancies in how Saudi men and women use particular
connotations demonstrate that there are significant differences
between the two sexes' usage of these connotations as well as some
changes over time. This research calls for dispelling stereotypes
regarding language use and other behavioral disparities between
Saudi men and women.

Moreover, it analyzes the gender representation and perception of
some specific connotations among university students in Saudi
Arabia. These expressions have strong connotations that are only
linked with males or females depending on the specific gender.
Therefore, the present study aims to discover how males and females
are revealed through a survey of the connotations used by each
gender. It is expected to contribute to the linguistic field, particularly
the language and gender sub-field because this research analyzes
connotations for each gender. For a practical contribution, this
research aims to give teachers and students in Saudi Arabia the
knowledge of how males and females should be attributed. This is
so that they can decide whether it is suitable or not to use certain
connotations according to Saudi norms.

2. Literature Review

With the general development of women's activist work in several
scholarly fields, it is not really surprising that the connection
between language and gender has attracted attention in recent years.
In accordance with this, Barczewska and Andreasen (2018) examine
how male and female speakers of academic spoken English use
adjectives in the Michigan Corpus of Spoken English according to
Lakoff's (1975) theory. The researchers compare how men and
women use specific adjectives like good, bad, big, small, pretty,
ugly, important, and different. Additionally, they try to determine
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whether these adjectives are more "feminine" or "masculine," or
whether women use a wider range and more adjectives overall than
men.

In her 2016 study, Cress explores the relationships between the
adjectives used to characterize female and male characters in fairy
tale literature, as well as how the information might reflect and
reinforce cultural gender norms. The data collection is taken from
the English translations of two stories that appear in the Grimm
brothers’ work: "Ashputtel" and "Hans in Luck." The researcher
gathers trends and data about the appearance and shifts in adjectival
use towards males and females. The characters are of relative age,
and the stories’ lengths ranged from about 2000 to 2500 words.
These are the factors primarily used in an attempt to track trends
across as even a corpus as possible, thereby minimizing how many
factors may influence the change or differences in adjective use for
either gender.

Mohindra and Azhar (2012) focus on gender differences in
communication  patterns.  According to them, effective
administration must create successful communication within a
diverse workforce. Therefore, a diverse workforce is one in which
differences are accepted rather than denied. In order to create a
healthy working environment, both sexes must communicate
effectively and recognize their differences. Male and female
colleagues in an organization were tested on their communication
approaches using two quizzes.

According to Li (2014), language and gender studies in a specific
context merit investigation. So she investigates language and gender
in a TV show called Desperate Housewives, which uses
conversational analysis as its theoretical framework. She selects one
episode from each of the eight seasons to serve as her data source,
and she uses comparison, contrast, and quantitative and qualitative
analysis techniques. The amount of talk and turn-taking differences
are the main focus. The results based on the amount of talk appear
to show that men are more talkative than women. Men take the
turning floor for a longer period of time, according to the results.
Netshitangani  (2008) investigates gender differences in
communication styles and how they affect women in rural African
educational settings. In Limpopo Province, South Africa, a
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qualitative study is conducted using qualitative research methods to
investigate the communication strategies of a female principal. The
purpose of the study is to find out how communication affects the
managerial duties of the principal. As a result, the participants and
the site are chosen using reputational sampling. Six male and female
teachers at the same school, as well as the female principal of the
secondary school, are observed for one month. The results show that
the female principal is an effective communicator who frequently
overcomes cultural barriers by deviating from the norm.
Additionally, the female principal's communication style is
influenced by the environment in which she works as a woman,
mother, wife, African, educational manager, and unique individual.
By using standardized categories to analyze a database of more than
14,000 text files from 70 different studies, Newman et al. (2008)
investigate gender differences in language use. In a sizable data set
of written and spoken text samples, they investigate language usage
differences between genders using a computerized text analysis tool.
As a result, a thorough analysis of linguistic differences between
genders is carried out. The survey is the result of two different
methodological developments combined. They can conduct a
thorough linguistic analysis of each individual text in their archive
using the text analysis program Linguistic Inquiry and Word Count,
which is the first. The creation of a text archive represents the second
methodological advance. Over the course of the past ten years, they
have built up a sizable corpus of more than 500,000 text files for the
LIWC development. The results of the study show that women use
words associated with social and psychological processes more
frequently than men, who use words associated with object
properties and impersonal topics.

A study by Ahmad (2014) examines the relationship between gender
differences and workplace communication in the UAE. Thus, he
examines the true nature of any communication differences between
men and women at work. A qualitative study is being conducted on
418 UAE citizens, including 200 Emirati women and 218 Emirati
men, whose ages range from 20 to 55. The results partly corroborate
Tannen's (1990) and Gray's (1992) studies, but they also contain
some fresh, intriguing, and specific UAE findings. They include
directness and tone of communication, group communication,
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communication with other nationalities, body language, forming and
expressing opinions, and receiving feedback.

Shawcroft (2014) investigates whether there are gender differences
in text message use and, if so, what are they. Convenience sampling
is used to select the study participants. The sample includes 27
participants between the ages of 18 and 35, with 14 females and 13
males. Participants' data is collected through focus groups. The focus
group approach promotes group discussion as well as the spontaneity
of response. Two of the groups are made up of females, while the
other two are made up of males. The constant comparative approach
Is used to analyze the transcripts of the focus group sessions. In the
study, gender differences were identified in areas such as the
recipient of information, the gathering of information, the
entertainment provided, ending relationships, arguing, privacy, text
shorthand, and slang.

Karlsson (2007) examines the variation in language use between
men and women. The research includes a quantitative and qualitative
investigation. The survey has 80 participants who read a dialogue
with implemented attributes. They are given a questionnaire, and the
participants are required to answer specific questions on the one
hand (yes or no). On the other hand, the questionnaire includes
questions with "free answers,"” which results in a wide range of
responses. According to the study, there are both differences and
similarities between different age groups of the same gender.
Females appear to be more consistent in their responses, according
to the survey.

In almost every way, men and women can be equals in business,
whether by experience, professional experience, educational
background, or intelligence. Men and women can be very different
in one area, despite their similarities: communication. According to
Mohindra and Azhar (2012), we might just be able to solve the
gender communication knots, get the job done faster, and make the
working environment less stressful if we pay attention to gender
differences. It is only through identifying the differences and
bridging the communication gap between the sexes that an
organization can achieve a healthy working atmosphere. So, they
conduct two quizzes to explore how male and female employees
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communicate in an organization. The results appear to show that the
gap or disconnection between males and females still persists.
Tannen (1990) describes women's and men's speech styles as
"rapport-talk” and "report-talk,” respectively. Conversations in
private settings are described as "rapport-talk" for women, while
conversations for information are said to be "report-talk™ for men
(77).

Men talk more about things and objects, and women speak more
about people, according to Pennebaker (2011). Despite the fact that
many studies have examined parliamentary discourse and gender in
particular, it will be more useful to understand how Saudi women
behave as newcomers in politics by examining their linguistic
behavior in a male-dominated setting.

Understanding gender differences in communication helps both
sexes communicate more effectively. In Xia's (2013) study, she
discusses how women and men use language differently in terms of
pronunciation, intonation, vocabulary, syntax, manners, attitudes,
and non-verbal communication. So, she uses West and Zimmerman's
(1987) research on interruptions in a conversation to explain the
differences and changes between males and females. The result of
the study shows that men continue interrupting others' talk, while
women are more patient.

Michael et al. (2010) investigate the differences in Malaysian men's
and women's speech styles. They believe that a significant interest
lies in sociolinguistic variations associated with gender. The
research focuses on the linguistic features or structures that Lakoff
(1973, 1975) has selected. The use of questions, hedges, adjectives,
verbosity, and politeness are five linguistic features that are
highlighted in particular. The study looks into the speech styles of
male and female television and radio presenters on local
entertainment shows. It is limited to four Malaysian television and
radio presenters (two males and two females). Only the five
linguistic features are considered in order to investigate gender
differences in speech. In a fifteen-minute talk, four different
speakers utter 24 questions, resulting in four transcriptions.
According to the study, the most noticeable overall female difference
in the fifteen minutes of talk is in the frequency of questions, where
females outnumber males.
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According to Zendedel and Ebrahimi (2013), in Simin Daneshvar's
social novel Savushun, they examine language usage in both genders
in Persian society. The study examines eight differences proposed in
Robert Lawrence Trask's (1995) book "Language: the Basics™ to see
if they occur only in English-speaking societies or if they occur in
other communities too. The results show that some Trask differences
are more common in Iran than others. Women appear to be more
polite and conservative in their speech than men.

3. Methodology of the Study
3.1. Research Design

To achieve the aim of the study, a quantitative survey is used.
Creswell (2015) considers survey designs as “procedures in
quantitative research in which investigators [direct] a survey to a
sample or to the entire population of people to describe the opinions,
behaviors, or characteristics of the population” (379). This approach
was selected because the research's objectives and questions about
gender perceptions of particular connotations suggest using a survey
method to measure the frequency of gender perceptions toward the
12 selected connotations. In order to gather these opinions from the
participants, a survey is the best type of research design. Moreover,
it is used for rapid data collection as well as for large-scale sample
gathering.

32, Data Collection

As mentioned above, the instrument of this study is a survey, which
is a selective one of Mohindra and Azhar's (2012) study on gender
communication. Participants have received printed Arabic and
English forms of the survey. Under each particular connotation, they
are asked to select the gender that the word best describes in a
workplace. There are 12 multiple-choice questions in the survey,
each with three choices. Additionally, each question requires
students to choose one specific answer (see Appendix 1).

3.3. Participants

Participants in this research include 40 Saudi students from King
Abdulaziz and Jeddah universities. They have been chosen from
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different departments with various educational degrees. Subjects are
asked to respond to 12 questions by selecting a connotation that can
only be applied to men or women, based on their gender. Among the
participants, 20 are males and 20 are females. Their ages ranged from
19 to 24.

3.4. Data Analysis

The study uses SPSS to conduct a quantitative analysis of the survey
data. After this, a qualitative analysis is done by relating the
frequency of the particular connotations that are specifically
associated with males or females, depending on their gender. This is
done as a means to examine their similarities and differences. The
researcher aims to determine whether the mean scores of male and
female students differ statistically (Warner 2013). Thus, the
researcher interprets the results, which are shown in the graphs,
through both descriptive and inferential methods (Creswell 2014).

4. Results and Discussions:

The study's goal is to find the relationship between Saudi male and
female students of King Abdulaziz and Jeddah universities and their
perceptions of using many expressions and connotations that are
only associated with males or females. The researcher identifies
gender as the independent variable of this research, while the
dependent variables are the selected connotations that are perceived
by the students of both genders. First, the data based on the survey
are identified in terms of the type and frequency of certain
connotations that Saudi male and female university students express
when communicating with other same-gender or mixed-gender
individuals. Then, these data are described and analyzed
sequentially, one by one, as shown below.

41. Gender Perception of Using the

Connotation Logical:

In graph 1, the result shows that 27% of the participants believe that
males are logical. On the other hand, 42.5% of the participants
believe that females are more logical, while 30% of them think that
both males and females can be logical. From this perspective, when
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using language in a conversation, we can attribute gender differences
to social causes rather than physical ones (Xia, 2013).

Graph 1

= Male
(12)
Female
(17)

Both
(12)

It is imperative to consider using this connotation, as it implies that
women in the workplace would speak in a way that is stereotypically
considered "manly." As it turned out, female speakers still distinctly
show more frequent use of adjectives in this typically male context
(Zmigrodzki 2021).

42. Gender Perception of Using the

Connotation Talkative:

In Graph (2) below, the majority knows that women are much more
talkative, at about 62.5%, while this behavior seems quite impossible
for men, as only 17.5% of the participants believe that males are
talkative. Moreover, 20% attribute it to both genders. So, the analysis
shows that women’s tendency to talk is greater than expected.

Graph 2
| N R

Female
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It is generally acknowledged that women are more talkative. There
have been a number of studies that support this claim. For instance,
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Mehl et al. (2007) assume that women are generally more talkative
than men. Hammond (2013) found that women use an average of
20,000 words a day, compared with 7,000 words for men.

4.3. Gender Perception of Using the

Connotation Funny:

In Graph (3), 32.5% of the participants attribute this connotation to
males and believe that they are funnier, while 17.5% of them believe
that females are also funny, and 50% of the participants think that it
would be true for both males and females to be funny. The analysis
shows that there is no difference between the two genders; both of
them can be funny.

Graph 3
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4.4. Gender Perception of Using the

Connotation Intuitive:

In Graph 4, the majority knows that women are much more intuitive
than men. About 40% of the participants believe that women are
more instinctive, while 25% of them think that males are intuitive,
and only 35% attribute it to both genders.

Graph 4
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Intuition is defined by Day (2011) as making the right decision on
the spot without adequate traditional information. Artemis (2012)
questions whether women are truly more intuitive than men, or if it
Is just the way women are socialized to empathize with others. Based
on this study, the majority of the participants know that women are
much more intuitive than men.

4.5. Gender Perception of Using the

Connotation Gentle:

Regarding the connotation of "gentle", the results of this study reveal
that 30% of the participants believe that males are gentle when they
speak, while 20% believe that females are also gentle. The
connotation of "gentle™ can be defined as being kind or generous.

Graph 5

= Male
(12)
Female

(8)

Both
(20)

Petter (2017) believes that women are prone to being kinder and
more generous than men. However, according to the current study,
50% of the participants believe that both males and females can be
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gentle. So, being gentle does not have to be referred to only men or
only women; it can be referred to both of them.

4.6. Gender Perception of Using the

Connotation Fashionable:

In Graph 6, the participants believe that males are not as fashionable
as females. Only 7.5% of them think that males can be fashionable,
while 45% believe that females are much more fashionable.
However, 47.5% of the participants consider both males and females
fashionable.

Graph 6

. = Male

3)

Female
(18)

Both
(19)

Style and fashion have always been about women, but with the
development of the internet, it has been found that men can also be
fashionable and dapper. Their fashion industry has experienced more
growth than women’s for the last couple of years (Saver 2016).

4.7. Gender Perception of Using the

Connotation Critical:

To be critical means to express adverse or disapproving comments
or judgments. Some researchers believe that females are always
expressing their reasoned opinion on any matter that involves a
judgment of its value, truth, or technique. However, the results of
this study demonstrate that the majority of the participants, about
42.5%, consider that both males and females are critical while
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speaking. Whereas only 27.5% of the participants consider males to
be critical, and 30% of them believe that females can also be critical.

Graph 7

= Male
(12)
Female

(12)

Both
(17)

4.8. Gender Perception of Using the

Connotation OQutspoken:

Regarding the way of being outspoken in using language, Haas’
(1979) study concludes that males are generally more assertive and
directive than females. 56.4% of the participants, according to the
findings, believe that males are more direct and open in their speech
or expression. Whereas, 17.9% believe that females are not explicit
in their speech. However, 25.6% of the participants consider both
males and females to be outspoken, as graph (8) shows below.

Graph 8

= Male
(22)

Female
(7)

Both
(10)
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49. Gender Perception of Using the

Connotation Aggressive:

In graph (9), 55% of the participants believe that 55% of males are
aggressive, and only 17.5% believe that females can be aggressive.
Being aggressive does not have to be reserved for males. Therefore,
27.5% of the participants believe that both males and females can be
aggressive.

Graph 9

= Male
(22)
Female
(7)

Both
(12)

According to Campbell and Muncer (1987), a female's aggression
can often come from excessive stress and a loss of self-control.
Meanwhile, male aggression can be understood as an attempt to
exert control over others as a result of a lack of self-esteem.

4.10. Gender Perception of Using the

Connotation Emotional:

In graph (10), the result clearly shows that 77.5% of the participants
believe that females are much more passionate than males. Only
7.5% of the participants consider males as emotional. It is true that
sometimes males can be emotional, so 15% believe both genders are
emotional.
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Graph 10

. = Male
(3)
Female

(31)

Both
(6)

Schmitt (2015) questions whether women are more emotional than
men. He finds out that males could also be described as more
emotional than females. The results of this study indicate that
women tend to express their feelings more freely and
sympathetically than men. According to Xia (2013), women “usually
[think] about the effect their words will have, so they often appear to
be more polite. On the contrary, men appear to be rash, and they just
say what they want to say and seldom care what others think, so
men’s speech is usually blunt and solid” (1488).

411. Gender Perception of Using the

Connotation Manipulative:

In graph (11), the results demonstrate that being manipulative can be
attributed to both males and females. About 45% of the participants
believe that this connotation can be applied to both genders.
Anyhow, 32.5% believe that males are more manipulative, while
22.5% believe that females are also considered to be manipulative.

Graph 11

= Male
(13)
Female

)

Both
(18)
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Strong (2021) defines a manipulative person as someone who twists
the thoughts, actions, wants, and desires of others into something
that better suits how they see the world and merely molds them into
what they want. Ch (2014) mentions that recent studies find women

to be the more manipulative sex in at least one major life domain.
However, the findings of this study demonstrate that being
manipulative can be attributed to both males and females.

4.12. Gender Perception of Using the

Connotation Interrupt more:

In graph (12), many scholars believe that men interrupt more than
women, but as the results show, 55% of the subjects recognize
women as interrupters, while 15% of them believe that men do
interrupt more. However, the results show that 30% of the
participants believe that both genders can interrupt others when they
speak.

Graph 12

| N R
(6)

Female
(22)

Both
(12)

In terms of interruption, some scholars believe that in a debate
between a man and a woman, the man makes the interruptions and
the woman tries to listen more. Shore (2017) suggests that men
interrupt more often to talk. In conversation, women are less inclined
to interrupt each other when enhancing connection. However, this
study proves the opposite. It reveals that 55% of the subjects know
that women are interrupters, while 15% of them believe that men
interrupt more. This indicates gender differences among both sexes.
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5. Conclusion

The results reflect how Saudi male or female university students feel
about particular expressions that have special connotations
depending on the gender; some are only associated with males or
females, while others can be attributed to both of them. Most of the
time, the results are very close, but in some cases, they are clear. It
Is noted that there is a corresponding significant relationship
between the two as stated in the graphs, which adheres to the
following conclusions.

The highest connotation frequencies that are associated with females
are ‘emotional’, ‘interrupt more,' ‘talkative,' ‘fashionable,' ‘logical’,
and ‘intuitive.' The results support earlier research that indicated
women are more emotional than men. Mohindra and Azhar (2012)
claim that “still, women are found to be more emotional yet intuitive,
and being diplomatic is something that has been in them since ages”
(23). Furthermore, a study by Burleson et al. (2009, 2010, 2011,
2016) shows that “women tend to reveal more support, emotions,
and intimacy behaviors to build positive relationships with their
peers than men.” According to Mohindra and Azhar (2012),
“talkative was a trait associated with women, but now we see that
even males are finding space and points to be more talkative ...
Fashionable is a term that earlier used to be synonymous with a lady,
but now we have seen a shift as even other genders are finding
reasons to look good” (23).

On the other hand, the results show the highest connotation
frequencies that are associated with males, which are ‘aggressive,’
outspoken,' manipulative,’ ‘funny,' and ‘gentle.” Mohindra and
Azhar (2012) believe that men are rational and logical yet funny;
however, women have the edge over men, although anyone might
have the combined traits. Although it is in women’s nature to be
more emotional than men, that does not mean that men are not
capable of being as sensitive or caring as women. This somehow
implies that their personality does not have anything to do with their
position as the second sex.

The research results are clear and persistent. One of Lakoff's (1975)
core theories about women's language is supported by the fact that
female characters, despite being intelligent in their professions, use
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expressions more frequently than male speakers. One of the main
components of the now-outdated deficit approach, which believed
that women's language was inferior to men's language, is this
language feature (Zmigrodzki 2021).

To summarize, men’s and women's differences in some aspects of
the use of specific connotations show that there are many differences
in how the two sexes use these connotations and that there have been
some changes over time. As a result of the findings, stereotypical
beliefs about the language usage of Saudi men and women, as well
as other differences in their behavior, must be dispelled. However,
the fact that this issue is now being raised and questioned is a good
start (Arvidsson 2009). Language, as a tool for human
communication, will gradually improve, requiring both men’s and
women's efforts. The above analysis clearly identifies the
complicated relationship between gender and language. Because
language is an important communicative tool in human society,
knowing about gender and language is extremely advantageous in
this field of sociolinguistics.

6. Recommendation

The investigator would like to offer the following recommendations
and ideas in light of the study's findings:

1. It should be suggested that more attention be paid to this area of
studying adjectives in the foreign language teaching program, as the
acquisition of adjectival pragmatic use represents a cornerstone in
the process of learning a target language.

2. Selected cultural facets of the target language should be
incorporated into English language instruction in schools.

3. Drills and exercises that promote or cater to proper language
practice should be included in the curriculum.

7. Suggestions

It should be pointed out that researchers are still revealing more and
more detailed differences between males and females in language
usage. This study is a little contribution to the debate about linguistic
differences across genders. Therefore, further research on other
features of linguistic differences such as turn-taking, use of hedges,
and taq questions is required to reinforce the concept of gender-
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based linguistic variations. Finally, the researcher suggests that
additional research be done in investigating the use of adjectives
using the methodology of the community of practice (CofP)
framework to examine how language and gender are related.
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Appendix

Survey

Thank you for giving us the time to participate in this survey. You are kindly
requested to fill out the section relating to personal information. Then, please
choose, under each connotation below, which gender the word best describes.
Age:
Gender:
Educational level:
1- Logical
a) Male
b) Female
¢) Both
2- Talkative
a) Male
b) Female
¢) Both
3- Funny
a) Male
b) Female
¢) Both
4-  Intuitive
a) Male
b) Female
¢) Both
5- Gentle
a) Male
b) Female
c) Both
6- Fashionable
a) Male
b) Female
¢) Both
7- Critical
a) Male
b) Female
c) Both
8- Outspoken
a) Male
b) Female
c) Both
9- Aggressive
a) Male
b) Female
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c) Both
10- Emotional
a) Male
b) Female
¢) Both
11- Manipulative
a) Male
b) Female
c) Both
12- Interrupt more
a) Male
b) Female
¢) Both
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Abstract:

As Saudi Arabia's NEOM City puts together a comprehensive plan for a smart,
sustainable city, the major question is how viable it is to construct a state-of-the-
art city that can achieve excellent sustainability and green credentials. This study
aimed to examine the viability of NEOM City in achieving green tourism by
scrutinizing the efforts and strategies used to realize green tourism. The paper
employed a qualitative research strategy to gain rich and in-depth knowledge from
various people with informed knowledge. Purposive sampling was employed to
select the ideal members from the population to take part in the research. Twenty
participants were recruited from contractors developing the NEOM project,
engineers, workers, environmentalists, and managers of the tourism sectors with
sufficient knowledge about the project. Semi-structured interviews were
conducted via Skype to obtain the views of the respondents. Raw data was
analyzed through thematic analysis. However, findings revealed that Saudi Arabia
had developed an extensive vision for 2030, incorporating sustainability into its
tourism sectors to achieve zero emissions by 2030. The country is gradually
embracing sustainable tourism, including making a low impact on the local culture
and the environment while generating job opportunities and income and
conserving the local ecosystems. It deploys greener initiatives like green airlines,
eco hospitality, locally sourced materials, and forward-thinking government
actions to foster sustainable tourism. However, the high number of visitors results
in over-tourism and overuse of natural resources, ultimately depleting the same.
Besides, over-tourism contributes to pollution, greenhouse emissions, and water
scarcity. NEOM city consists of an ambitious plan in line with Saudi's vision 2030
that has already started to materialize, focusing on building a smart city.

keywords: NEOM City, Sustainability, green tourism, vision 2030, smart city.
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1. Introduction

1.1 Background

Tourism is a considerable contributor to Greenhouse Gas (GHG)
emissions, attributable to emissions emerging from transport, tourist
buildings and facilities, food, and accommodation, among other
activities (Fava, 2020). In 2005, tourism contributed to about 5% of
global GHG emissions (Simpson et al., 2008). In 2020, the sector
generated 8% of the entire carbon dioxide emissions, and the
quantity of these emissions is steadily growing by 4% each year
(Fava, 2020). Furgan et al. (2010) note that for the tourism sector to
respond to climate change rapidly, it needs to deploy sustainable and
green practices. Green tourism can be described as an
environmentally friendly tourist. The concept is increasingly
appealing to tourism enterprises and operators due to the rising
pressure from various quarters, such as the government and
international organizations, to improve environmental performance
by deploying effective and tangible sustainable management
approaches (Boiko, 2020). Thus, many players in the tourism sector
are concerned and are putting forwards various recommendations to
realize green tourism products to mitigate the negative impacts
caused by the sector on the environment (Hassan et al., 2020). Green
tourism is emerging as a sustainable development concept for
economies that can afford the associated financial commitments.
According to Yousaf et al. (2021), sustainable development is a
complex task for developing countries lacking financial resources to
mitigate environment-related challenges. Sustainable development
requires the implementation of new business models for various
economic sectors for the achievement of sustainability. Green
tourism is a concept that comes when countries have been struggling
with deteriorating environments. For countries looking to protect
their culture in the wake of modernity, green tourism would be a step
towards the right direction. Furgan et al. (2010) noted that green
tourism would be highly attractive to tourism enterprises, especially
with the growing pressure from governmental and international
entities to embrace environment friendly management techniques.
International bodies such as the United Nations have developed
standards and conditions to ensure compliance and the achievement
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of environmental goals.
1.2 Overview of green tourism and NEOM city

One of the cities that intends to embrace green tourism involves
Saudi's Neom City. NEOM city has come up with an extensive
futuristic plan for achieving an eco-city as Saudi Arabia attempts to
go green (Boretti & Castelletto, 2022). The plan entails a car-free
and carbon-free city built over 100 miles. Accordingly, the city is
considered a blueprint for a greener future where humanity
progresses without compromising the planet's well-being. This is a
$500 billion project considered part of Saudi Arabia’s Vision 2030
to mitigate the climatic impacts evident in the oil-rich country.
Covering about 10,230 square miles, Neom will exist wholly outside
the confines of the Saudi judicial system and will be governed by an
independent legal system drafted by investors (Farag, 2019). The
mega territory will encompass a 170km long city known as The Line
that will run straight through the desert. Like the Barcelonan
superblocks, every square will comprise self-sufficient amenities
like schools and shops. Besides, The Line will comprise hyper-speed
trains to facilitate transport. Furthermore, Neom will contain an
Oxagon, including a city floating on the water of about 4.3 miles,
making it the biggest floating structure globally. On the Red Sea
coast, Neom plans to undertake the biggest coral reef restoration
project to be completed by 2025 (Boretti & Castelletto, 2022).
Moreover, Neom has set out a plan to become the most self-
sufficient food city through wvertical farming coupled with
greenhouses to revolutionize the Saudi Kingdom, which currently
has at least 75 percent of its food (Alam et al., 2021). The city's
mission is to become tomorrow's stewards by repairing the climate,
replenishing nature resources, and saving species (Alam et al.,
2021). NEOM is considered an accelerator of planetary regeneration,
where nature comes first. Comprising a deep Blue Ocean, pristine
beaches, and outstanding epic mountains in deserts, NEOM
incorporates ancient geography and topologies that have not been
seen anywhere in the world (Farag, 2019). Such rich tapestry of the
natural world represents valuable tourism attractions that NEOM
City intends to protect, preserve and elevate. Accordingly, 95
percent of the land and sea will be preserved for nature, enabling
residents, wildlife, and tourists to benefit from the regreening and
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rewilding sustainable model (Alam et al., 2021). The city embraces
enhanced livability to improve the lives of people.

Furthermore, native animals and plants will live cohesively in the
sea and land without threats from desertification and human
activities. NEOM City is part of the Crown Prince's vision for a
greener Saudi Kingdom (Hassan et al., 2020). Prior to the COP26
climate change negotiations, the Prince launched Saudi's Green
Initiative intending to realize net zero emissions in the country by
2060 (Salameh et al., 2021). Such efforts are considered a major step
forward among climate change advocates. According to scientists,
to mitigate global warming to 1.5°C, worldwide oil production needs
to reduce by about 5% annually between now and 2030 (Boretti &
Castelletto, 2022). Nonetheless, the Saudi Kingdom has continued
to increase oil production after making pledges during the COP26
climate conference.

The planet is experiencing an era of overheating, and the major
cause is human activities that lead to the overexploitation of natural
resources. If this trend is not arrested, it will cause permanent
damage to the global biodiversity and ecosystems, which might
result in extinction. Tourism is closely connected to the environment
and climate and hence is a vulnerable and increasingly climate-
sensitive sector, just like the energy, transport, and agriculture
sectors. As Saudi Arabia's NEOM City puts together a
comprehensive plan for a smart, sustainable city, the major question
is how viable it is to construct a state-of-the-art city that can achieve
excellent sustainability and green credentials. Critics have continued
to accuse the Saudi leadership, the key driving force behind NEOM
City of greenwashing, of making outstanding environmental
promises to distract people from reality (Alam et al., 2021).
Greenwashing entails marketing goods or services to be more
sustainable than they are, which causes people to be disillusioned
and skeptical, derailing the evolution of a sustainable project. This
Giga project is integral to the Crown Prince's vision for a greener
Saudi Kingdom (Salameh et al., 2021). The project's supporters
indicate that it is important for Saudi to start afresh by building a
smart and sustainable city powered by solar and wind energy sources
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while water originates from carbon-free desalination processes.
Therefore, it is vital to examine the viability of NEOM City in
achieving green tourism by examining the efforts and strategies used
to realize green tourism. The objectives set for this study are.

1. Examine Saudi Arabia’s vision 2030 and sustainable

tourism.

2. Scrutinize NEOM City's plan to understand its
viability as a green and sustainable city.

3. Determine efforts undertaken to realize green tourism
in NEOM City.

2.0 LITERATURE REVIEW
2.1 Saudi Arabia Vision 2030

Saudi Vision 2030 encompasses a strategic framework of
minimizing the country's dependence on oil by diversifying its
economy and developing public service sectors like tourism, health,
recreation, education, and infrastructure (Nurunnabi, 2017). the
main objectives of Vision 2030 involve reinforcing economic and
investment, promoting a softer and more secular image, and
enhancing non-oil international trade. Its three pillars include
making the country the heart of the Arab and Islamic world,
transforming Saudi's location into a hub linking Afro-Eurasia, and
becoming a worldwide powerhouse of investment (Aboalshamat,
2020). Furthermore, Saudi focuses on its people and the Islamic
faith. It has made several commitments, such as establishing an
Islamic museum, increasing the number of Umrah visitors from 8 to
30 million, promoting the growth of entertainment and cultural
opportunities, and increasing the number of heritage sites registered
by UNESCO and others (Amran et al., 2020).
2.2 Tourism in Saudi Arabia

Saudi is considered the second largest tourist destination in the
Middle East, with more than 16 million yearly visitors (Johnson,
2010). Whereas most tourism activities largely entail religious
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pilgrimages, the country has been experiencing growth in leisure
tourism. The Saudi Kingdom considers tourism a bridge for cultural
communications between its population and the larger world. The
sector generates investment opportunities for foreign and local
investors and is one of the fastest-growing industries in the world
(Mufeed & Gulzar, 2014). Attributable to the importance of tourism
in the Saudi Kingdom, the government and other players are
carefully boosting it, and in 2019, it generated $25 billion (Mansour
& Mumuni, 2019). In 2018, tourism and travel accounted for 9% of
the total economy of Saudi worth $62.2 billion (Mansour &
Mumuni, 2019). Since 2019, the country began issuing tourist visas
to 49 nations at $80, and visas can be obtained via the online eVisa
platform or on arrival (Abuhjeeleh, 2019). Several tourist attractions
exist in Saudi Arabia, such as Red Sea diving, Hijaz, and Sarawat
Mountains, among other ancient ruins. In Riyadh, the tourist
attractions include Masmak Palace, Al Faisaliah Tower, Kingdom
Tower, the National Museum, Riyadh Front, and Diriyah Gate. In
Jeddah, the major attractions include King Fahd's Fountain, Jeddah
Waterfront, the Floating Mosque, and Mersal Village. Other Saudi
tourist attraction sites are Grand Mosque, Okaz City, Al-Soudah
Mountain, Umluj, and others (Mufeed & Gulzar, 2014).

Table 1: visitors per year during the last 10 years

Year Numb_er of Receipts % of GNP Receip'gs per
tourists bn $ tourist
2019 20.29 m 19.85 25% 978 $
2018 1757 m 16.97 2.1% 966 $
2017 18.61m 15.02 2.2 % 807 $
2016 20.89m 13.44 2.1% 643 $
2015 21.83m 11.18 1.7% 512 $

Sources: Development and importance of tourism for Saudi Arabia. (n.d.).
Worlddata.info. https://www.worlddata.info/asia/saudi-arabia/tourism.php

2.3 Sustainable and Green Tourism

Tourism is a self-sustaining, development-oriented, and
employment-generating sector with a significant effect on any
economy. Tourism growth can improve the economy and offer
employment opportunities. In the Middle East, more than 1.2 million
tourists visit the Red Sea each year and generating over 275,000 jobs
for the locals. Nonetheless, it can negatively affect the environment,
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habitat, inhabitants, and cultural heritage when not effectively
managed (Mandal & Hasbani, 2022). According to Nature Climate
Change, tourism generates about 8% of global carbon emissions
(Lenzen et al., 2018). The sector pressures natural and local
resources, including produce, water, and energy. Also, it affects
residents and animal habitats as well as life. The coral reefs in the
Red Sea have been declining rapidly over decades, especially in
tourism regions. Other detrimental impacts of tourism include water
pollution, overfishing, and loss of marine life (Mandal & Hasbani,
2022). Therefore, sustainable or green tourism seems to be the
answer to such paradox to maximize the benefits created by the
industry while minimizing its detrimental effects on the social and
natural environment. Wei et al. (2022) defined green tourism as the
tendency by people to be more drawn to nature and yielding positive
experiences while maintaining the environmental protection and
ecological balance. Green tourism could also be referred to as
sustainable tourism. The United Nations (n.d.) outlined the
definition by the World Tourism Organization that sustainable
tourism involves taking full responsibility for current social,
environmental and economic outcomes while meeting the
communities’, industry and community needs. In UN WTO strategic
document 1999 Art. 3, tourism is referred to as a factor of sustainable
development (Olszewski-Strzyzowski 2022).

To harness opportunities for green tourism, the key players
(entertainment parks, hotels, and food and beverage outlets) in the
tourism sector should be committed to building sustainable tourism.
There is significant progress towards sustainable tourism in the
Middle East as tourism and hospitality landscaper advances rapidly,
especially as the sector looks forward to the Arabian Travel Market
(ATM) in 2023 (Curtis, 2022). Some of the emerging trends in the
region include green airlines, locally sourced products, eco
hospitality, forward-thinking government actions, and sustainable
attractions. In line with Net Zero emissions, the ATM calls for public
and private sectors throughout the UAE and the world to explore
ways of decarbonizing tourism and travel (Ozturk et al., 2021).
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2.4 Green Tourism in Saudi Arabia

Green tourism denotes the environment-friendly tourism
activities. This term stands for small scale tourism advocating
tourism activities while reducing its impact on the environment.
According to Nowacki et al. (2023), green tourism is a fast growing
trend whose viability depends on the public’s understanding of the
social and demographic characteristics propelling the travel
behavior. Fahmawee and Jawabreh (2023) noted that green tourism
involves tourism adhering to environmental sustainability.
Green/sustainable tourism considers the social, economic, and
environmental consequences in the present and future (Prihayati &
Veriasa 2021). Green tourism positively impacts the implementing
region, translating to direct and indirect benefits. According to
Yousaf et al. 2021), green and sustainable tourism incentives could
encourage holistic operations, further encouraging sustainable
developmental activities. Sustainable tourism has been in existence
for a long time. Satta et al. (2019) stated that sustainable tourism
emerged from 1990s, and has from then dominated tourism while
guiding its planning and management. The article highlighted the
broad definition of sustainable tourism as provided by the United
Nations Environment programme (UNEP). According to UNEP,
tourism meets the environment and visitor’s needs while considering
the social, economic and environmental impacts of its activities.

Saudi vision 2030 intends to put more effort into and undertake
more investments in the tourism sector. Particularly, the country
aims to align the tourism sector with vision 2030 by raising the
sector's contributions to its GDP to over 10% (Abuhjeeleh, 2019).
Also, Saudi aspires that the tourism sector offers at least one million
more jobs and attracts 100 million visits per annum by 2030
(Waheed et al., 2023). Recently, the country launched the Tourism
Development Fund to foster investments in Saudi and open new
opportunities for cooperation with other investors to support tourism
initiatives. The Fund offers various financial solutions, including
supporting the private sector by offering investment loans and
investing in the project (Hassan et al., 2020). Also, the Fund supports
distinguished and promising projects by delivering the right
solutions to ensure that the projects are implemented to completion.
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The Saudi Kingdom has launched several ecotourism initiatives
to foster sustainable travel. Various Giga projects have been started
which contribute to sustainable tourism. One of the initiatives
involves the Red Sea Project spanning the archipelago of 90 islands
within the coast of the Saudi Kingdom (Alshammaa, 2019).
Launched in 2017, the project aims to attract visitors to unspoiled
islands while preserving the ecosystem of the Red Sea coast. The
project's goal is to create about 70,000 jobs for the locals while
utilizing 100% renewable energy and 100% carbon neutrality, a ban
on plastic usage, and encouraging zero waste landfills (Khan et al.,
2021). Another initiative involves the Green Riyadh, focused on
increasing the city's green spaces to 28 square miles to reduce
temperatures, foster healthy lifestyles, and improve the air quality of
residents and visitors (Alshammaa, 2019). Green Riyadh entails
efforts of planting 7.5 million trees throughout the capital city
(Waheed et al., 2023). Subsequently, we examine the NEOM
project, which is the focus of this study.

2.5 NEOM as the future of green tourism in the Saudi tourism
sector

To achieve Saudi Vision 2030, the country has launched various
projects and initiatives. Among the projects that have been put
forward involves NEOM City, which was announced in 2017 (Aly,
2019). The first phase will be completed by 2025. Roughly translated
to mean new future, the NEOM project focuses on the Tabuk region
and encompasses the creation of smart towns, tourism entertainment
spots, and cities (Salameh et al., 2021). The project aims to introduce
an entirely novel model of urban sustainability through initiatives
like pioneering solar technology (Alotaibi et al., 2019). Also, the
region will host the world's biggest green hydrogen project,
estimated to eliminate 3 million tons of carbon dioxide per annum.
While unveiling the plan, the Prince indicated that the 170-kilometer
coastal strip will be free from cars and streets, and the city will be
powered using clean energy (Aly, 2019).

The Line that will be constructed in NEOM will house nine
million people living in interconnected cities using artificial
intelligence. The futuristic city will prioritize walkability,
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technology, and clean energy to confront traffic, infrastructural and
pollution challenges that affect urban life. $500 billion has been set
aside for this project to develop smart cities, enterprise areas, sports
and entertainment arenas, ports, and tourist centers (Boretti, 2022).
Furthermore, the NEOM plan integrates a network of international
airports. Using desalination technology will result in 100% carbon
neutrality and foster sustainability (Madakam & Bhawsar, 2020).
Also, the project will include high-speed transit for people traveling
a long distance to make areas within NEOM city accessible in 20
minutes. The city will conserve over 95% of the natural environment
surrounding it demonstrating the relationship between humans and
the natural environment (Alotaibi et al., 2019).

Whereas this ambitious project will enhance sustainability in
Saudi Arabia, there is little attention in the literature on how the
project affects tourism, especially green tourism. Furthermore, a
study undertaken by Algumzi (2022) found that NEOM comprises
several environmental risks and some design features seem
unfeasible. For instance, while it is appealing to install renewable
energy in an empty desert, like solar energy, developing an artificial
moon to light up the sky during the night will increase sea trade in
the Red Sea (Goda et al., 2019) and illuminate beach sands using
artificial chemicals coupled with using cloud seeding technology to
facilitate artificial rain and developing ports will have considerable
environmental impacts. Whereas the city will depend on 100% of
clean energy, the plants that produce clean energy will also have
significant environmental effects (Boretti, 2022). Furthermore,
financial and funding risks and political, legal, operational, human
resource, and technological risks are associated with the project
(Algumzi, 2022). These aspects are not well comprehended, and it is
important to seek knowledge from experts to unveil how the NEOM
project will tackle these issues and ensure green tourism.

3.0 METHODOLOGY
3.1 Research Strategy

The present study utilized a qualitative research strategy.
Jamshed (2014) defines qualitative research as exploring the nature
of phenomena, including their various manifestations, the settings
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within which they appear, and people's perceptions while excluding
range, frequencies, and other numerical aspects (Busetto et al.,
2020). Qualitative research is a less structured approach to gaining
rich and in-depth knowledge of people's reasoning and motives. The
end objective is to develop a deep knowledge of a topic, a problem,
or an issue. Punch (2013) defines qualitative data as any information
collected to describe but not to predict. The major benefits of
qualitative research involve flexibility, responsivity, and openness to
the context; hence sampling, data gathering, and analysis are usually
related in a cyclical manner rather than deploying a stepwise
approach (Busetto et al., 2020). As shown in figure 1, qualitative
research encompasses various back-and-forth steps between data
gathering and analysis whereby novel insights result in the adaption

and expansion of the original plan.
Figure 1: Qualitative research Approach
Data

Data
—» analysis
Research | Research

collection
> »
A Data
W analysis | < collection
L |

» | Reporting

question design
Data

Source: Busetto et al., (2020)

The qualitative research process ends when data saturation is
achieved (when no more information can be found). Furthermore,
qualitative research is exploratory and provides a chance to obtain
detailed information concerning an issue or topic.

3.2 Sampling and Study Sample

Sampling in research intends to acquire an adequate sample
representative of the target population of interest. According to
Ponto (2015), gathering data from the targeted population is
increasingly unrealistic. Hence, a subset of the whole population
called a sample is utilized to approximate the responses from the
targeted population. Whereas probabilistic sampling used in
quantitative studies aims to estimate the frequencies of
characteristics of units within a population, non-probabilistic
sampling tries to represent the diversity of the phenomenon being
explored (Etikan et al., 2016). This might be realized using a large
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random sample, but such an approach is inefficient. Therefore, it is
more efficient and logical to purposively select a diverse sample to
cover all relevant varieties of the phenomenon to achieve saturation.
Purposive sampling was employed as a form of non-probabilistic
sampling where the researcher depends on his judgment to select the
ideal population members to participate in the research. Purposive
sampling requires that the researcher has prior knowledge
concerning the purpose of the study to select the most appropriate
and eligible participants (Ponto, 2015). Since the study intended to
examine green tourism in Saudi Arabia, specifically on the NEOM
Project, the researcher was compelled to recruit participants who
understand the NEOM project and how it will impact green tourism
or sustainability. The participants were recruited from contractors
developing the NEOM  project, engineers,  workers,
environmentalists, and managers of the tourism sectors with
sufficient knowledge about the project. In total, 20 participants who
speak English and have in-depth knowledge about the NEOM
project were selected.

3.3 Data Collection

In qualitative research, various approaches can be employed in
data collection: focus groups, document analysis, semi-structured
interviews, and observations (Biggerstaff & Thompson, 2008).
Document analysis entails reviewing written materials like archives,
diaries, annual reports, or policy documents (Russell & Gregory,
2003). Observations are used to gain insights about specific settings
and behavior than reported views or opinions (Ciesielska et al.,
2018). Meanwhile, focus groups are interviews that explore the
experience and expert opinions of the participants in a group of
between five and ten members. Focus groups employ moderators to
offer guidance on the topic of discussion (Finch et al., 2003). The
present study deployed semi-structured interviews. According to
Taylor (2005), semi-structured interviews involve exchanges with
informal characters or conversations with specific intentions.
Interviews are deployed to obtain knowledge and insights
concerning people's views, motivations, values, or experiences
(Jamshed, 2014). Interviews can be differentiated based on the
extent to which they are structured (questionnaires), semi-structured
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or open (open conversations) (Punch, 2013). Semi-structured
interviews comprise open-ended questions and deploy interview
guides or a list of questions that define topics, sub-questions, or areas
of interest (Taylor, 2005). The pre-defined questions in the interview
guide were derived from the study objectives, and the literature
analyzed. In contrast to a questionnaire and other methods of data
collection, semi-structured interviews are beneficial since they are
interactive, allowing the researcher to observe verbal and non-verbal
cues (Mclntosh & Morse, 2015). Also, they allow new knowledge to
emerge, which was not anticipated. Furthermore, the researcher can
probe the interviewee further to clarify or seek additional
information where applicable. The interviews were conducted via an
online Skype tool to enhance interactivity. Each interview session
lasted between 15 and 25 minutes. The interviews were audio
recorded for further analysis and interpretation. Throughout the
study, research ethics were observed through informed consent,
respecting the participants' privacy and confidentiality, ensuring
anonymity, and not exposing the subjects to any mental or physical
risk.

4.0 DATA ANALYSIS AND FINDINGS

The present study employed thematic analysis to analyze and
interpret the findings. First, the raw data collected were transcribed
verbatim in preparation for analysis. The researcher subsequently
reviewed and explored the transcribed data to determine any
emerging patterns or repeated ideas based on the views provided by
the interviewees. Based on the initial ideas, a set of codes was
established that are relevant to categorize the data. Subsequently,
codes were assigned to the data by examining the participants'
responses and tagging them with code. The codes were merged to
form themes cohesively to reflect the study's objectives. The section
presents the findings based on the study's objectives. The
interviewees were asked questions relating to the sustainability
efforts in Saudi Arabia in the tourism sector, the plan of NEOM City,
and how the city intends to realize green tourism. Therefore, the
results are organized around these themes.
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4.1 Saudi Arabia's sustainability efforts in the tourism sector

As many countries announce their plans to reach zero emissions
levels by 2030, Saudi Arabia also has a well-thought-out and
comprehensive plan to reach this goal. One of the interviewees, who
was an environmentalist, indicated that: Our country is on the right
path towards achieving sustainability, especially the tourism sector.
We are working closely with various government agencies to
implement strategies that preserve the climate and wildlife. We are
seeing many initiatives such as Saudi Green Initiative Forum
happening in our country that investigate strategies that our tourism
sector can use to foster sustainability. These contributions relate to
the theoretical aspects of sustainable tourism. Mustafa et al. (2021)
highlighted the relevance of the stakeholder theory in sustainable
tourism. The article highlighted the theory’s suitability in tourism
research for the identification of stakeholders while enabling
collaboration in tourism planning and development.

Saudi Arabia is gradually embracing sustainable tourism to make
a low impact on the local culture and the environment while
generating income and employment opportunities and conserving
the local ecosystems. Another environmentalist indicated that: In the
last one decade, our country has been serious in pursuing sustainable
tourism as it tries to balance the economic, social, and environmental
objectives. We are trying to mitigate threats caused by unmanaged
human activities as we maximize the long-term economic growth of
our country. The tourism sector is mapping important ecological
sites in an attempt to protect human heritage and also
biodiversity.Another interviewee who is a worker in the Ministry of
Tourism believes that the country is on the right path and has
integrated the UN sustainable goals in tourism to tackle climate
change and built a resilient tourism sector. We are working
collaboratively with UN agencies of sustainability and have put
sustainable tourism at the heart of our operations. Our pillars of
realizing green tourism include using environmentally friendly
approaches such as recycling, and reusing materials, reducing
overuse of scarce natural resources, and preserving natural heritage
and culture.
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Another respondent listed some of the activities and initiatives
that Saudi is doing to foster green tourism: The tourism sector is
currently restoring historic sites and saving endangered species such
as in the Red Sea. We have said no to plastic, especially bottles that
cannot be reused and can easily end up in the water and endanger
aquatic life. Therefore, visitors are usually advised that they should
not damp items that harm our ecosystem. Nonetheless, one
respondent felt that Saudi Arabia is not doing enough to realize
greener tourism due to reliance on oil power and other unsustainable
practices. there are more flights to Saudi by visitors, and they use
significant fuel leading to more carbon emissions. Also, over-
tourism is another major challenge, especially during pilgrimages
that contribute to pollution, and traffic congestion.

4.2 NEOM Plan

The investigators asked the respondents to explain the general
plans of NEOM City, including its objectives and intentions for the
Saudi Kingdom. First, the respondents described NEOM City as
general. One of the project managers argued that: NEOM is a smart
city being developed in Tabuk Province in the Saudi Kingdom. From
my understanding, the planned city is integrating smart technologies
to make it an ideal and sustainable tourist destination in our country.

A contractor in NEOM City indicated that: NEOM emerged from
Saudi's 2030 sustainable plan of reducing our country's reliance on
oil. The city plans to use smart technologies in homes and businesses
and ensure a sustainable city that runs on renewable energy,
including solar and wind power. Another interviewee working on the
NEOM project claimed that: NEOM embodies a new future for
Saudi Arabia as a whole where innovative business practices will be
used to improve livability and sustainability. The city is determined
to reinvent conservation as articulated by Saudi's vision 2030.

While presenting his opinions about the project, a respondent
outlined the main components of the NEOM project: NEOM City is
a project comprising three regions, Oxagon, the Line, and Trojena.
The line will include a straight-line city that will house over nine
million people with the necessary services within a walking distance.
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The Trojena is an outdoor skiing destination located on the highest
mountain in the Saudi Kingdom, including the Sarawat Mountains.
Oxagon will concentrate on modern manufacturing.

4.3 The plan of NEOM to achieve green tourism

NEOM is considered one of the most ambitious sustainable
tourism projects of modern times. The respondents shared various
views concerning how the city plans to achieve green tourism in
Saudi Arabia. A project manager indicated that: We are building
NEOM City in an ancient land using leading technologies to ensure
seamless tourist travels. We intend to nurture unutilized land and
coastal waters to achieve regenerative tourism.

NEOM exploits various approaches to realize greener tourism.
An interviewee from the ministry of tourism noted that: NEOM is
based on revolutionary and futuristic urban designs. The project
works to minimize pollution to zero levels by eliminating traffic. We
plan to use renewable energy and conserve the environment. It will
offer an exceptional tourist destination which will attract world
travelers to come a see how things should be done. Another
respondent noted that: NEOM will enable visitors to see the once-
lost animals roaming in the hills. Workers are already growing
massive coral gardens to support green initiatives. We are
developing greener architecture hotels and accommodation facilities
with little use of oil energy. Residents will benefit from improved
indoor and outdoor worthwhile experiences. We are trying to use
sustainable building materials to achieve greener lighting and
outstanding air quality.

5.0 DISCUSSION

Notwithstanding the origin or background, the world population
has a moral obligation to one another, the future generation, and
other species that sustain the plant. The present choices and human
activities have considerable long-term effects. The major pillars of
sustainability include social development, environmental protection,
and economic development. Informed by the UN's Sustainability
Goals, many countries have developed plans to improve the quality
of life, preserve natural resources, and safeguard the ecosystem
system (Madakam & Bhawsar, 2020). Saudi Arabia’s vision for 2030
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involves minimizing reliance on oil and diversifying economic
development (Nurunnabi, 2017). The findings clearly show that the
country has incorporated sustainability into its tourism sectors,
intending to achieve zero emissions by 2030.

Respondents believe that the Saudi Kingdom is on the right path
in realizing its sustainability agenda in the tourism sector since it has
implemented various initiatives that preserve the environment. The
country is gradually embracing sustainable tourism, including
making a low impact on the local culture and the environment while
generating job opportunities and income and conserving the local
ecosystems. Particularly, in the last decade, the country has been
pursuing sustainable tourism in its attempt to balance environmental,
economic, and social objectives. It has mapped vital ecological sites
that need to be protected and works collaboratively with UN
agencies to accomplish greener tourism. Ozturk et al. (2021) have
shared similar views, arguing that Saudi has been experiencing
greener initiatives like green airlines, eco hospitality, locally sourced
materials, and forward-thinking government actions to foster
sustainable tourism. However, the high number of visitors leads to
over-tourism and the overuse of natural resources. The two aspects
ultimately lead to resource depletion. Besides, over-tourism
contributes to pollution, greenhouse emissions, and water scarcity.
A study conducted by Lenzen et al. (2018) asserted that the tourism
sector produces 8% of the global carbon emissions and puts pressure
on local and natural resources such as water and energy as well as
results in water pollution, overfishing, and loss of marine life
(Mandal & Hasbani, 2022). Therefore, the Saudi economy should
attempt to minimize over-tourism to protect its environment.
Further, the study explored the general plans of NEOM City and its
aims. Accordingly, NEOM is an ambitious plan in line with Saudi's
vision 2030 that has already started to materialize, focusing on
building a smart city in Tabuk Province. The city is harnessing smart
technologies to achieve sustainability and an ideal tourist
destination. According to Khan et al. (2021), the city plans to
confront traffic, infrastructural and pollution challenges that affect
urban life by prioritizing walkability, technology, and clean energy.

35&\.&",1\5 ;\.y\,.a:ﬂ\ e}w\ pivd
(ij ;J'J!-\) 21446 inﬂ\ & OM\) @L’J\ Sl



NEOM incorporates various initiatives intended to accomplish
greener tourism. By building a city on ancient land, the project aims
to nurture unexploited land and coastal waters to achieve
regenerative tourism. Besides, NEOM exploits revolutionary and
sustainable architectural designs, renewable energy, and sustainable
materials to offer greener tourist experiences. In the future, NEOM
will house nine million residents who will benefit from the improved
outdoor and indoor experience. However, Algumzi (2022) noted that
NEOM faces several environmental risks making it unfeasible to
accomplish a 100% green city. For instance, even though it is
desirable to install renewable energy in an empty desert, like solar
energy, developing an artificial moon to light up the sky during the
night will increase sea trade in the Red Sea (Goda et al., 2019) and
illuminate beach sands using artificial chemicals coupled with using
cloud seeding technology to facilitate artificial rain and developing
ports will have considerable environmental impacts. Besides, the
project faces operational, technological, and political risks that might
affect its completion.

5.1 Contributions and Implications of the study

Tourism plays significant roles among humans, including
exploring various parts of the world, meeting new people, and
experiencing various activities and traditions. The industry has been
blamed for contributing to global warming and climate change. This
study supports sustainable tourism by unearthing recent projects
being undertaken across the world, specifically Saudi Arabia's
NEOM project. The knowledge presents in this study is vital to
environmentalists, policymakers, practitioners, and scholars who
need to understand the project and its approaches to sustainability.
Policymakers worldwide can utilize the knowledge to undertake
similar projects to foster sustainable tourism across the globe to
minimize global warming and unhealthy practices associated with
unsustainable tourism. Furthermore, the information can be used to
make sound decisions about whether the NEOM project will realize
greener tourism. The study outlines points of concern that might lead
to the project's failure. The Saudi government can use the knowledge
to perform corrective measures to achieve 100% sustainability.

This study contributes to academic literature through the
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exploration of green tourism from the perspective of Neom city. The
responses from participants with a direct interaction to Neom city
highlighted the shortfalls and strengths attributed to sustainable
tourism. The study provides a starting point by highlighting a case
study that other scholars could build up on in furthering research
efforts. The study portrayed Saudi Arabia as a country that has made
substantial advancements in sustainable tourism. However, oil
reliance further complicates thriving sustainability efforts.
Therefore, further research efforts should explore sustainable
options oil-based economies could explore in ensuring sustainable
development.

6.0 CONCLUSION

The science behind global warming and climate change is well-
established in the literature. With the warming globe, the magnitude
and regularity of extreme and dangerous weather events seem to be
escalating from wildfires, droughts, hurricanes, and storms.
Therefore, climate actions and sustainable practices are increasingly
crucial to preserve the environment and offer potential solutions to
climatic change. Particularly, the tourism sector contributes
immensely to climate change, and there is an urgent need for
sustainable tourism focusing on protecting the environment,
wildlife, and natural resources. Additionally, the socio-economic
benefits of local communities living in tourist destinations,
conservation of cultural heritage, and authentic experience are
integral parts of green tourism. Informed by the significance of green
tourism, the present study examined the ability of NEOM City's
ambitious plan to realize green tourism in Saudi Arabia and how this
aligns with the country's vision 2030 agenda. Saudi Arabia's
development vision 2030 intends to minimize the overreliance on
oil, preserve natural resources, and protect the ecosystem. In line
with this vision, the country has implemented various initiatives in
tourism to foster sustainable development by making a local impact
on the environment and the local culture, as well as generating jobs
and revenues from the sector to improve the living standards of its
people. This aligns with the three pillars of sustainability, including
the environmental, social, and economic goals. Some of the visible
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sustainable development initiatives in the tourism sector include
green airlines, eco hospitality, locally sourced materials, and
forward-thinking government actions to foster sustainable tourism.
Additionally, the study scrutinized the role of the NEOM City
project in boosting greener tourism. Harnessing smart city
technologies, NEOM city intends to confront challenges affecting
modern cities, including pollution, traffic, and others, while
prioritizing clean energy, sustainable materials, green architectural
designs, and walkability. However, the project might face significant
challenges, such as political, social, technological, and
environmental challenges, that might impede it from achieving a
100% green city.

6.1 Directions for future research

While NEOM City aims to realize a green tourist destination,
various challenges are likely to hinder a 100% sustainable and smart
city. In the future, it is vital to extensively analyze the factor
affecting the realization of NEOM's greener city. Such a study
should collect qualitative and quantitative data to measure and
quantify the extent to which each factor affects sustainability and in-
depth data to explain the causal relationship. Sustainability and
tourism development are the two variables that should form the
backbone of continued research efforts in the future. The two
variables are bound to encounter transition as time goes by. The
current definition of the two could be different in years to come,
substantially affecting tourism. Therefore, the changing concepts of
sustainability and tourism development would need to be determined
to unearth the overall impact on tourism.
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